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Camarillo Station Americans with Disabilities Act
(ADA) Improvements Project

Frequently Asked Questions

1. What is the Camarillo station ADA Improvements Project?

The Camarillo Station ADA Improvements Project is a construction project being
implemented by VCTC to improve accessibility at the Camarillo Transit Station and
bring the facility into compliance with applicable Americans with Disabilities Act
(ADA) requirements. Improvements include upgrades to pedestrian pathways, curb
ramps, platforms, accessible parking areas, signage, and other station features

2. Why is VCTC upgrading Camarillo Station?

The station was determined to have accessibility deficiencies, including
inaccessible pedestrian routes, slope-related issues, missing detectable warning
surfaces, and signage deficiencies. VCTC is carrying out the improvements to
address these conditions and provide a more accessible station for all users.

3. When will construction begin?

Construction is anticipated to begin on September 8, 2026. Construction activities
will occur in phases to minimize impacts and maintain station operations whenever
feasible.

4. Will the station remain open during construction?

Yes. The station is expected to remain operational during construction. Work has
been planned to maintain safe passenger access and minimize disruptions to rail
and bus services whenever possible.

5. Will bus/train service be affected during construction?

Train service is not expected to be suspended as part of this project. Construction
activities will be coordinated with railroad operators and agencies to maintain safe
operations throughout the project. VCTC Intercity, Camarillo Area Transit (CAT)
trolley, and Santa Barbara Airbus service are expected to continue operating during



construction. Temporary changes to boarding locations, pedestrian routes, or
station access may occur as work progresses. Advance notice will be provided
when possible.

6. What improvements are being made?
Project improvements include:

e Accessible pathways of travel

e Curbramp upgrades

e Detectable warning surfaces

e Platform and boarding area improvements

e Accessible parking improvements

e Crosswalk enhancements

e ADA-compliant signage

o Related drainage, electrical, and infrastructure improvements

7. Will parking be available during construction?

Some parking areas may be temporarily closed or modified depending on the phase
of construction. Temporary parking and access adjustments will be communicated
through project notices and signage.

8. How will pedestrians access the station?

Temporary pedestrian routes will be established as necessary to maintain access to
the station. Construction signage and wayfinding will be provided to direct
passengers safely through the work areas.

9. Will accessible routes remain available during construction?

Yes. Maintaining accessibility during construction is a project priority. Temporary
accessible routes will be provided whenever existing accessible paths are impacted
by construction activities.

10. Why are there multiple construction phases?

The project is being completed in phases so that portions of the station can remain
open while improvements are made. Phasing also helps maintain safe access for
passengers and coordinate work around ongoing rail operations.

11. Will construction be noisy?

Construction activities may generate temporary noise, dust, and equipment activity.
The contractor willimplement measures to minimize impacts to passengers, nearby
businesses, and surrounding properties.



12. How long will construction last?

Itis anticipated that construction will begin in Summer/Fall 2026 and will be
completed by Spring/Summer 2027.

13. How will | know about changes during construction?

Project updates will be communicated through:
e Posted notices at the station
e VCTC website updates
e Coordination with transit operators
e Pasenger information signage
e Social media and outreach communications, as appropriate

14. Who can | contact for questions?
Questions regarding the project may be directed to:
Ventura County Transportation Commission (VCTC)

Phone: (800) 438-1112 | ridercomments@goventura.org



