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FSP Overview & Scope s

e 24t California County to provide FSP services

* Partnership between Caltrans, CHP, and SAFE

* Fleet of continuously roving tow trucks

e Operate during peak-traffic, morning and afternoon

e Assist motorists, remove debris, tow disabled vehicles

e Types of FSP services provided:
* Jump starts
* Provide a gallon of gas
* Refill radiators
* Change a flat tire

* 10 minutes per assist
* Tow to an approved drop point
* All services are provided at no charge to the motorist



Ventura County Highwa

Causes of Delay on Ventura County Highways - TDADS 2019
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FSP Assists — Vehicle Probl

FSP Direct Assists 5 Year Total
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G | 3,852 direct motorist assists & 6,267 total in 2025
;F.L..'-....., | i * Average 3.5 FSP responses per service hour
¢ 3/1 Benefit to Cost Ratio (Delay, Emissions, and Fuel Savings / ~$100 per Truck Hour)



FSP Assists — Patrol Be
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FSP Assists —Time of Day

FSP Assists by Time of Day
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FSP Assists - Customer Surveys 2025

Customer Survey - How Long Until FSP Arrived?
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FSP Assists - Customer Surveys 2025
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_ Beat 2 (101-2) K gl
! Three Trucks: One Wrecker & Two Service -' e ‘_i_;‘ A
Camarillo Springs Rd to SR33 D iy §
20.3 mlles f

On-Call Beat (SR23-0C)
Truck upon CHP Request
SR118 to US101
7.5 miles

Beat 1 (101-1)
Two Trucks: Wrecker & Service .
VC Line to Camarillo Springs Rd i
10. 5 miles

Freeway Service Patrol Beats

Proposed Implementation - July, 2026
Operating Hours: 6:30-9:30 AM & 2-6PM



Questions? _ —

VCTC Staff

Amanda Fagan, Director of Planning &
Sustainability, afagan@goventura.org

Drew Kent, Program Manager,
akent@goventura.org

California Highway Patrol
Officer Wren
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