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Service Authority for Freeway Emergencies



FSP Overview & Scope
• 24th California County to provide FSP services
• Partnership between Caltrans, CHP, and SAFE
• Fleet of continuously roving tow trucks
• Operate during peak-traffic, morning and afternoon
• Assist motorists, remove debris, tow disabled vehicles
• Types of FSP services provided:

• Jump starts
• Provide a gallon of gas
• Refill radiators
• Change a flat tire

• 10 minutes per assist
• Tow to an approved drop point
• All services are provided at no charge to the motorist



Ventura County Highway Congestion
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• 4,300,000 Hours of Annual Vehicle Delay
• $112,640,000 Annual User Cost of Vehicle Delay 



FSP Assists – Vehicle Problem
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FSP Assist Data 2025

• 3,852 direct motorist assists & 6,267 total in 2025
• Average 3.5 FSP responses per service hour
• 3/1 Benefit to Cost Ratio (Delay, Emissions, and Fuel Savings / ~$100 per Truck Hour)



FSP Assists – Patrol Beat
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FSP Assists – Time of Day
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FSP Assists – Customer Surveys 2025
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Customer Survey - How Long Until FSP Arrived?

2025 5 YR Avg



FSP Assists – Customer Surveys 2025



FSP Deployment – July 1st, 2026



Questions?

VCTC Staff
Amanda Fagan, Director of Planning & 
Sustainability, afagan@goventura.org 

Drew Kent, Program Manager, 
akent@goventura.org 

California Highway Patrol
Officer Wren

mailto:afagan@goventura.org
mailto:akent@goventura.org
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