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INDUSTRY TREND

Low Ridership

Economic Impact

Customer Experience

Spanish-Speaker Growth

Increase in Bike Ridership

WHAT WE’RE DOING

Route Promotion, Youth Roadshow, Youth Ride Free, College Ride

Youth Ride Free, College Ride, Pain at the Pump

Mobile-friendly, Social Engagement, Unmet Transit Needs,

Rider Survey

Investment in Spanish Media

Beginner and Family-Friendly Bike Booklet, Bike Month,
Countywide Bike Map
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SEEN AND HEARD IN THE ‘
COMMUNITY

* |Increased investment was made in the Spanish-speaking community

 Additional print collateral includes fliers and brochures aboard buses E
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CONNECTION
WITH THE NEXT
GENERATION

 Partnered with local Boys and Girls Clubs in
Ventura County for a youth art contest

 Kids were encouraged to hand draw a picture of
“How We'll Walk, Ride, and Roll Into a More

Sustainable Future”

* Promotional campaign drove 24,000 views




OUT IN THE COMMUNITY
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iBuenas con VCTC(C!

 This culturally relevant educational campaign connected to the important
Spanish-speaking audience on a variety of topics to remove barriers to riding

the bus

* The APTA award-winning campaign drove a 217% increase in Spanish-

speaking visitors to the website

il T
facebook Q@

viajar gratis en T000sS 10S autobuses puplicos. Fara
leer las pregunta frecuentes del los programas
visite goventura.org/es/vctc-transit/free-fare-
programs/.

E ABOARD

goventura.org
Programas de tarifas gratuitas - Learn more
Comision de Transborte del Con...
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Solicitantes de residencia demandan al
gobierno o reglade “canga piblica”

Un grupo de solicitantes de la  res de losinmigrantes presentaron  del presidente Donald Trump y la
residencia permanente y defenso- una demanda contra el Gobieno regla de “carga piiblica”, alegando

iBuenas
con VCTC!

OE@GoVCTC

800.438.1112
Goventura.org/Buenas

que los nuevos requerimientos
solo permitiria a los “mds ricos”
acceder a la “tarjeta verde”.

La queja presentada ante una
corte del Distrito de Columbia

argumenta que la controvertida
gufa “contiene un conjunto com-
plejoy contradictorio de politicas
disefadas para evitar ilegal y
arbitrariamente que todos los in-
migrantes, excepto los ms ricos,
se conviertan en residentes legales
permanentes”.

Abogados del Centro Nacional
de Leyes de Inmigracién (NILC),
la Asociacién Americana de Abo-
gados de Inmigracién (AILA) y
¢l bufete Jenner & Block LLPy
Morgan Lewis & Bockius LLP
advierten que se imponen cargas
y costos arbitrarios adicionales sin
precedentes, agregando nuevos re-
quisitos probatorios a través de la
“declaracién de autosuficiencia”
del formulario 1-944.

“Algunas de las montafias de

Locutora

Viene de lu pagina Al

inglés. “;Alguno aqui es un (in-
migrante) ilegal? ; Estos tipos son
legales?”.

Mis adelante en el video un
hombre le pregunta por qué estd
“hostigando” a los trabajadores
y Ploss, que gir6 la cdmara hacia
ella, se escucha diciendo: “Es un
hombre negro y va a proteger a
los cafes de esta mujer blanca que
ejerce su privilegio blanco porque
pasaba caminando y escuchd a ese
tipo hablando a todos los demds en
espaiiol cuando hacian el trabajo”.

informacion requeridas son irrele-
vantes para la investigacion de la
carga piiblicay parecen disefiadas
para disvadir a los solicitantes de
presentar una solicitud”, aseguran
en un comunicado abogados de
AILA.

Alaluz de la nueva reglamen-
tacién, que comenzd a aplicarse
en febrero pasado, un inmigrante
legal serd definido como “carga
piblica” si recibe “uno o mds
beneficios piblicos” durante
mds de 12 meses en un periodo
de tres afios. Pero este concepto
también se tendrd en cuenta para
determinar quiénes podrian llegar
anecesitar en ¢l futuro algiin tipo
de asistencia.

Este es el caso de la salvado-
reiia Rosa Ramirez Flores, de 67
ailos, amparada por el Estatus de
Proteccién Permanente (TPS),
que estd tratando de obtener su
residencia permanente a través
de su hijo Milton Aristedes Va-
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La estacién radial WSMN 1590
indicé en una declaracién que
Ploss “yano estd asociada o afilia-
da de manera alguna con WSMN
o con (la compaiifa) Bartis-Russell
Broadcasting”.

“En WSMN apreciamos la li-
bertad de palabra, la libertad de
expresién y reunidn”, afiadié la
declaracién. “No toleraremos la
discriminacidn, el racismo o el
odio. Seguimos presentando y
ofreciendo oportunidades de difu-
sién para la discusion, educacion
y el intercambio de opiniones e
ideas”.
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iBuenas
con VCTC!

Brindamos servicio de autobis al
Condado de Ventura. Ahora puede
pagar su pasaje sin contacto
usando VCbuspass. Puede
descargar la aplicacion o comprar
una tarjeta recargable.

¢Tiene preguntas? Llamenos y
obtendra respuestas en su idioma.
iTambién puede enviarnos un
mensaje en las redes sociales ahora!

BOREGoVCTC

800.438.1M2
goventura.org/buenas

iBuenas
con VCTC!

Learii more




Thousands of interactions per month

e Ventura County Transportation Commission  ***
Posted by Sandra Gonzalez
Mar8 - Q

Happy International Women's Day! This day is celebrated
on March 8 every year around the world. Special shout-out
to the women on the VCTC staff for all of their hard work.

SOCIAL ENGAGEMENT

Organic social media provides an important historical reference for
projects in the county as well as a source for timely information

1-1 engagement with riders, partners, and other stakeholders

e govctc

View insights Boost post

Qv W

@5 # Liked by vctransitphotos and 22 others

govctc Metrolink Riders: On Saturday, February 11, the two
VC Line trains scheduled will not operate. Metrolink will
provide an alternate bus service. For more details... more

February 7

e Ventura County Transportation Commission  *** e Ventura County Transportation Commission  ***

Posted by Sandra Gonzalez

Feb21 - Q 3d-Q
We are happy to announce that we have 5 new electric < Say goodt\)ye to high gas prices and hello to a comfortable
buses coming soon in partnership with the Santa Barbara ride! & U With Comfy seats, air conditioning, and a
County Association of Governments. Check out these SMeel ride; you W't even miss ie:stresswor drving,

behind-the-scenes shots of one of our new buses getting

painted and the stunning results.
a#i: BYD North America

See insights and ads
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Boost post See insights and ads

Posted by Sandra Gonzalez

Plus, you'll be helping the environment and saving money
on gas. It's a win-win!
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e Ventura County Transportation Commission
Posted by Sandra Gonzalez
Feb1-Q

Caltrans District 7 is hosting a community meeting to
present potential design solutions to improve climate
resilience and bicycle and pedestrian safety on the Pacific
Coast Highway corridor between Malibu and Oxnard. We
invite you to join us this Thursday, February 2 at 4:30pm at
the Oxnard Main Library!

Thursday, February 2, 2023 | 4:30 - 6:30 p.m.

Oxnard Main Library Meeting Room B
251 South A Street, Oxnard, CA 93030

P

e Ventura County Transportation Commission  °°°

Posted by Sandra Gonzalez
Mar3 - -Q

Happy Employee Appreciation Day! VCTC thanks everyone
on our staff. Your dedication, passion, and ideas keep
Ventura County moving.




Ventura County Transportation Commission
279 followers
Tmo - ®

Accepting a first-place award for our jBuenas con VCTC!
campaign and being surrounded by industry leaders and
innovators was an honor. This campaign was a true team
effort. Thank you to the American Public Transportation
Association and the judges for this incredible honor.

_—

E&O Aaron Bonfilio and 24 others 3 comments

e Ventura County Transportation Commission  °***

Posted by Sandra Gonzalez
Mar7 - Q

Did you know? VCTC maintains a network of 429
emergency roadside callboxes placed along highways and
freeways throughout Ventura County. These callboxes
connect directly to California Highway Patrol dispatch and
can be used to request motorist aid. In fact, motorists used
our callbox network 1,131 times to request aid during 2022!
If you're in an accident, your vehicle breaks down, or you
otherwise need assistance out on the roadways, an
emergency callbox is near!

e Ventura County Transportation Commission  °°°
Posted by Sandra Gonzalez

6d -

We hope that your travel on Ventura County highways is as
smooth as possible. However, if you should have a problem
along portions of the U.S.-101 or CA-118 during rush hour,
Freeway Service Patrol will come to your rescue. Learn
more: goventura.org/getting-around/fsp/.

EPING VENTURA cov

govctc Anyone with a wheelchair or any other medical
reason can use the wheelchair lift on our buses. This means
that if you have mobility issues, you can board our buses
without any trouble. We want everyone to feel welcome and
comfortable when traveling on VCTC. See you out there.

March 21
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GOVCTC
< Posts

© Qv N

14 likes

govctc Update 5 pm: All Coastal Express

southbound trips are canceled due to heavy rain and
freeway closures.

Update 4 pm: VCTC Intercity Route 81 (southbound)
will be departing Cottage Hospital at 5:30 pm and
W|II be maklng every stop except Carplnterla Tech
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govctc On Sunday, Feb. 5, 2023, over 30 museums 10 likes
presenting art, cultural heritage, film, natural history, i ) ) .
and science will open their doors and offer... more govctc Today, Feb. 4, is Transit Equity Day. It is a

national day of action to commemorate the birthday
of Rosa Parks by declaring that public transit... more

View 1 comment

Q govctc February 4
m Q & 6 @ D Q ® O

View 1 comment
February 3

e govctc

View insights

© Qv N

@320 Liked by martin.erickson and 26 others

govctc Say goodbye to fumbling for change on the bus! By
paying with VCbuspass (the card or with the Umo app), you
can easily hop on and off the bus without having to... more

March 20
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DRIVER RECRUITMENT

* Social media, emails, and fliers developed to
promote RATP Career Fairs

 The recent career fair promotion for bus
operators has resulted in hiring new promising
candidates

e Ventura County Transportation Commission  **°

Posted by Sandra Gonzalez
Mar10 - Q

Interested in becoming a VCTC bus driver? RATP will be
hosting a career fair on March 17 at our bus yard located at
240 South Glenn Drive in Camarillo from 10 am to 2 pm.
Paid commercial driver's license training is included. Plus,
a $1,200 sign-on bonus. For more info visit goventura.org/
jobs or call 805.389.8196, ext.175.

' /| |
Iaad.l || ||

goventura.org
Jobs - Ventura County Transportation Learn more
Commission

Hiring bus

drivers starting
at $20 an hour!

* Located in Camarillo, Ca

* 401(k) with outstanding company match
+ 2-weeks PTO

* Health benefits

* We will train you

* Must have held a driver's license
(class B with passenger endorsement or class C)

Venturs County Trarsportation Commission contracts with
RATP Dav for the operation and maimtenance of transkt services.




PAIN AT THE PUMP

 Encouraged residents to use alternatives to driving a
single-occupancy vehicle to avoid high gas prices

 VCTC Intercity, regional transit partners, and biking

e Reached Over 268,000 Users

e Ventura County Transportation Commission  °°°

Posted by Sandra Gonzalez
Sep 19, 2022 -

Worried about high gas prices? Reduce pain at the pump
by letting VCTC and other local bus operators do the
driving. Valley Express Qjai Trolley Service Gold Coast
Transit District Thousand Oaks Transit City of Camarillo
Government City of Moorpark Government City of Simi
Valley Government

.
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e Ventura County Transportation Commission  °*°

Posted by Sandra Gonzalez
Aug 24, 2022 - Q

Worried about high gas prices? Reduce pain at the pump
by letting VCTC and other local bus operators do the
driving. Gold Coast Transit District Ojai Trolley Service
Valley Express Thousand Oaks Transit City of Camarillo
Government City of Moorpark Government City of Simi
Valley Government

1 comment 1 share

() Comment £ Share




GFI passholders must use their 31-Day
and 10-Ride paper passes by

March 31, 2023. Passes will no longer
be accepted on any Ventura County
buses after March 31, 2023.

To purchase a new VCbuspass or for questions about

refunds or exchanges please contact VCTC at
BO0-438-M2 or visit our goventura.org.

GFl PASS EXCHANGE

 VCTC transitioned from GFl paper passes to VCbuspass, a new contactless way to pay for ALL
buses in Ventura County using the card or Umo app

* Promotion informed VCTC riders of the deadline to exchange their paper passes

* Social posts, emails, and bilingual fliers on board informed riders of the news

Alerta para los pasajeros: tiltimo dia para utilizar los pases G es el 31 de marzo de 2023

GFI passholders must use their 31-Day and
10-Ride paper passes by March 31, 2023.
Passes will no longer be accepted on any
Ventura County buses after that date.

To purchase a new VCbuspass or for questions about
refunds or exchanges please contact VCTC at
800-438-1M2 or visit our website,

Ty
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Las personas gue tengan pases de GFl deben
usar sus pases de papel de 31 dias y 10 viajes
antes del 31 de marzo de 2023. Los pases

va no se aceptardn en ningtn autobis del
Condado de Ventura después de esa fecha.

Para comprar un nuevo VCbuspass,o sf tiene preguntas
sobre devoluciones o cambios comuniguese con VCTC
al B00-438-1112 o visite nuestro sitio web.

Wentura County
@ Tmnaportation goventura.org | 800.438.1112 | ridercommentsi@goventura.org BO6R@GoVCTC




SCHEDULE CHANGE

* Print and digital promotion spread messaging about changes and
new stops

SERVICE ALERT / ALERTA DE SERVICIO

SCHEDULE CHANGE EFFECTIVE JANUARY 23, 2023

CAMEBIO DE HORARIO A PARTIR DEL 23 DE ENERO DE 2023

el Conty
TransoarLarien

B n L b T A k)

Minor time changes have been
made to Highway 101 and
Highway 126 waekday and
weekend schedules.

We added a weekday stop
at Buena High School on

Highway 101, Highway 126,
and Cross County Limited.

Some stop locations have changed
slightly on Highway 126.

We will now be stopping at Ventura
College in both directions on the

Highway 126 weekend schedule.

We are no longer serving the
Conejo Industrial Park on the
Highway 101 Saturday schedule.

+ Se han realizado cambios menores
en los horarios entre sermana y fin
de semana de las rutas Highway 107
v Highway 126.

« Agregamos una parada entre

sermana en Buena High School en las

rutas Highway 101, Highway 126
v Cross County Limited.

« Algunas ubicaciones de paradas han
cambiado en b ruta Highway 126.

+« Ahora viglamos a ventura College en

ambas direcciones el fin de semana
en la ruta Highway 126.

* ¥Ya no brindamos servicio al Conejo

Industrial Park los sabados en la ruta

Highway 101,

goventura.org | 800.438.1112

View insights

©QVv A

@i Liked by martin.erickson and 20 others

govctc A schedule change went into effect today (1/23/23).
Minor time changes have been made to Highway 101 and
Highway 126. Plus, some stop locations have changed
slightly on Hwy 126. To view the complete list of updates visit
the link in our bio = Routes & Schedules.

#VCTC #VenturaCounty #PublicTransit
January 23

Ahora puede viajar

en la ruta Highway 126
de VCTC a el mercado
en Ventura College
desde Fillmore y

Santa Paula,

Use VChuspass
Para un 10% de
descuento Por viaje,

You can now tak
o

VCTC’s Highway

126 route to the

e ::darketplace at Ventura
ollege from Fillmore

Boost post |

and Santa Pay|;,

;Js;e Vf’:buspass for a
0% discount Per trip




Ride any bus for free

anywhere, anytime, even

if you’re not in school.

Anyone 18 and under can ride

any bus for free in Ventura County.

Be prepared to show your ID.
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YOUTH RIDE FREE v star.

News | Sports Opinion Entertainment Education Lifestyle Obituaries eMNewspaper Legals '::E::'

LOCAL

Youths throughout Ventura County
can now ride public buses for free

e Custom targeting, copy, and creative ensured the message resonated @ rene

Ventura County Star

Published 11:44 a.m. PT Oct. 23, 2022 | Updated 1:01 p.m. PT Oct. 24, 2022

with each unique audience (high schools, teens, and parents of teens) ov =

* Increase in ridership for all transit operators in the county; 25%
increase year-over-year in web traffic

Hop on the bus
and be prepared
@ to show yc

You don’t even
have to be going
to school

g
MET

TRANSIT

Valley % Express

Simi Valley Transit



https://youtu.be/50FeFxTm2ls

VCbuspass

LQué es VCbuspass?
El YChuspass &5 un pase de transito regional
sin contacto para el Condado de Ventura.
WCbuspass puede ayudarle a pagar la tarifa
del autobids con una tarjeta recargable
o la aplicacidn Umo Mobility.

cComo obtengo un VCbuspass?
Descargue la aplicacién Ume Mobility
# Use Google Play (Android) o la App Store (Apple)
para buscar "Urmo Mo bility®
= Visite nuestro sitio web

Compre una TEFjE'tE VO buspass (tarjeta recargabla)
+ Llamenos
= \isite nuestro sitic web
= isibe un ||..IQE|" de venta
Camarille City Hall
Santa Paula City Hall
Cxrard Transit Center
Thousand Oaks Transit Center
Fillmaore City Hall
Sirmi Yalley City Hall

cComo registro mi VCbuspass?
Después de descargar la aplicacién Umo o
comiprar una tarjeta, visite nuestro sitlo welk
1. Haga clic en "REGISTRE 53U TARJETA"
2. Haga clic en "Create Account” ¥

luego "Register a Card"

4. Camplete el farmulario

iGué operadores de trinsito usan
VCbuspass?
Los siguientes operadores de trénsito del
condado de Ventura aceptan YCbuspass

« YCTC Intercity

« Gold Coast Transit

= Valley Express Transit ¥ Dial-A-Ride

« Sirni Valley Tramsit

« Thousand Oaks Transit

« Ojai Trolley

« Moorpark Transit

« Camarillo frea Transit y Dial-aA-Ride

{zolo walor almacenado)

Tarifas reducidas

cPersonas mayores, Medicare o ADA/Discapacitados?
5i es elegible para una tarifa reducida, contdctenos
antes de comprar en la aplicacidn Umao.

10% de descuento en la tarifa por viaje
Reciba un 10% de descuento en tarifas de viaje
normal en todos® los cperadores en el Condado
de Ventura cuando use la tarjeta o la aplicacién.

® Pz irecd e Communril bz e Trant

5. Ingrese el ndmero de 19 digitos que se encuentra en
&l reverso de la tarjeta (debajo del cédigo de barras)

D e O
e T ek
FEREY AN
Eopga i
] B

b iy P W L S
f

A Regional Transit Pass
for Ventura County

Get onboard
with contactless
payment

VCbuspass
¥ umo.

goventura.org/vebuspass
vebuspass/@goventura.org
B800.438.112

VCBUSPASS

 10% off per trip promoted in digital creative as well as a new brochure

* 46.92% of website traffic during this window was from new users




COLLEGE RIDE

Two new campuses in Santa Barbara were added to the pilot
program — UC Santa Barbara and Santa Barbara City College

Customized messaging was developed to let college students
know of the program.

Digital ads ran across platforms that are used by college-aged
students including Snapchat and Instagram

The highest performing platform was Reddit, serving ads over
80k times to college students




METROLINK SATURDAY
SERVICE

Animated, smart-targeted digital creative and a full suite of
traditional ads to promote long-awaited Metrolink Saturday
Service

Hundreds of positive engagements in Spanish like comments,
post reactions, post saves and shares

iViaje en Metrolink los sabados con
|a linea del condado de Ventura!
Tome el tren al Centro de Los Angeles

y otros destinos.

Ahora sallendo de Ventura, Oxnard, Camarillo,

Moorpark y Simi Valley.

goventura.org/metrolink

e Ventura County Transportation Commission

Posted by Sandra Gonzalez
Mar14 - Q

Traveling on Metrolink Saturday Service means families
can take safe, affordable trips to explore Ventura and Los
Angeles counties. Avoid bumper-to-bumper weekend
freeway traffic! Learn more at: goventura.org/getting-
around/metrolink-saturday-service/.

u&i: Metrolink

O3 3 shares

Ub Like D Comment ﬂ} Share

DL D T T, O DD

Y R Y R e T R TR ]
e ke ol aeewd rwram wioe misn

Skip Traffic
and ride the train

to enjoy DTLA




UNMET TRANSIT
NEEDS

The Unmet Transit Needs campaign generated community
members' comments and provided awareness of virtual and in-
person community meetings for local transit needs

Ventura County Transportation
Commission ses

cTiene necesidades de transito insatisfechas?
Si usted es un residente que usa o usaria el
transporte pulblico para moverse en &l condado
de Ventura, jgueremos saber sus ideas! Por
favor complete nuestira encuesta

SURVEYMONEEY.COM

Necesidades de Trinsito LEARM MORE
Insatisfechas

Is Ventura County's Public Transit System Meeting Your Needs?

Do you have unmet transit needs? If you're a resident that uses or
would use public transit to get around in Ventura County, chime in by
taking our brief online survey in English or Spanish.

English Survey

govctc Is local public transit meeting your needs? Fill out
our Unmet Transit Needs survey and tell us your ideas f...

Take the survey today and make

sure your voice is heard!

@ GOVENTURA.ORG







___— San Antonio
P Creek Bridge

To Ojai
b

A < F ~ASITAS SPRINGS

To Vventura

Harry A @7

Lyon Park_|

Emma Wood (&)
State Beach

Seaside
Wilderness
Park Beach

Surfing Museum

Museum of
Ventura County
Ventura Amtrak Station

39 East Harbor Bivd
Ventura, CA 93001

Ojai to
Ventura Route
Continued

15 miles and can be done
in sections: Ventura to
Foster Park (5mi.)

LEGEND

@ Bike Repair Station
@ Bike Lockers

@ Bike Air Pumps

® Schools

& Bus Stops

8 Train Station

(¥ Park and Ride

17 Points of Interests

% Access Points

BEGINNER AND FAMILY-FRIENDLY BIKE
BOOKLET

* With the rise of bike popularity, VCTC created a bike map of beginner
and family-friendly routes in Ventura County
* Features shared-use paths/separated bike lanes and important
destinations
* |ncludes safety tips, instructions for bikes on transit, and e-bike rules
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Arroyo Simi
Greenway Route

This 8-mile route provides
an easy scenic ride along
the Arroyo Simi traversing
Simi Valley with nature
views and opportunities

to view many bird species
and connections to park
facilities. This is a great ride
for families with children.

Rancho Simi Lot
1765 Royal Ave
Simi Valley, CA 93065

Photo courtesy of the Rancho Simi Recreation and Parks District
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Simi Valley Metrolink Station
5050 Los Angeles Ave
Simi Valley, CA 93063

LEGEND

Bike Repair Station
Schools

Bus Stops

Train Station

Park and Ride
Points of Interests
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Access Points

Motorized vehicles are not allowed
on the Arroyo Simi Greenway.
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Branch Line Route ® Bike Air Pump

Santa Paula Section [REIEEE

This 2.5-mile bike path is part & Bus Stops

Old K-Mart Lot
895 Faulkner Rd.,
Adjacent to Highway 126

of a planned future 32-mile
trail along the Santa Paula
Branch Line Railroad that
extends from Ventura to Piru
through the Santa Clara River
Valley. The path accesses
historic downtown Santa
Paula and its many museums
and points of interest.

[r] Park and Ride
17 Points of Interests

2 Access Points




RIDESHARE WEEK

e govctc

Encouraged Ventura County
residents to pledge to bike,
walk, use transit, or carpool
at least once during
Rideshare Week

View insights

© Qv N

@ Liked by martin.erickson and 24 others

govctc Rideshare Week kicks off today! Take the pledge to
carpoolf/vanpool, ride transit, bike or walk to work (or school)
at least one time between Oct. 3-7 for a chance to win one of
four $250 Amazon gift cards. Help spread the word to your
coworkers and classmates! The last day to pledge is October
14.

#RideshareWeek #VCTC #VenturaCounty

RIDESHARE
WEEK 2022

Pledge to rideshare Oct. 3-7
for a chance to win $250

goventura.org/pledge

<>

Ventura County
Transportation
Commission

BE@GoVCTC

e Ventura County Transportation Commission
Posted by Sandra Gonzalez

Sep 29, 2022 - Q
Our executive director, Martin, is getting ready for
Rideshare Week by mixing and matching his ride to get to
the office! &% S
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EDUCATING THE COMMUNITY

Coming Soon...

 Long-term campaign with “how-to ride
public transit” information for riders

 Long-term bike education campaign (Bike
Month, Bike Repair Stations, E-bikes)

 Guaranteed Ride Home educational
campaign aimed at the commuters of
Ventura County

Guaranteed Ride
Home Program

Free rides home when emergencies happen.

Did you know that in the event
of an emergency, the Ventura

County Transportation Commission
(VCTC) offers free rides to
employees who rideshare?

Benefits for Employees
who Rideshare

WHO IS ELIGIBLE?

If you work in Ventura County and use carpool, vanpool,
public transit, or you walk or bike to get to work, you're
eligible to use the Guaranteed Ride Home program.

HOW DO | REGISTER?

There are two ways to register for VCTC's
Rideshare Program:

« Ask your Employee Transportation
Coordinator or HR Department if they
are registered in the program

= Call 951.352.8229 or email
cfranco@its-consulting.net

Employment will be verified.

The GRH program Is designed to help ridesharing
employees In case of emergencles. It Is sponsored by
VCTC, In partnership with the Ventura County Alr
Pollution Control District and local employers.

Ridesharing reduces single-occupant vehicle trips,
reduces traffic and Improves air quality In Ventura County.

RIDESHARE

Keeping Ventura County Moving

Guaranteed Ride Home
(GRH) Program

WHEN CAN | USE IT?

Registered employees can receive a free ride from a taxi,
transportation network company (TNC), such as Uber or

Lyft, and public transit up to six times per calendar vear,

when the following emergencies happen:

= You become ill, have a childcare
emergency, or experience a severe crisis
for yourself or a family member

= You have an unexpected request by a
supervisor to work past your regular
work-end time*

*Unexpected means not knowing about the
request before arriving at work that day.

«You're stranded at work because
your carpool/vanpool driver had to
leave due to an emergency

« Matural disasters

«In case of a carpool/mechanical breakdown
(twice a year)

= Public transit delays of an hour or more or
unscheduled cancellations (twice a year)

WHEN CAN'T | USE IT?

GRH isn't offered on days the employee didn't use
rideshare to get to work. It's also not offered for
transportation to work, personal vehicle getting towed or
impounded, personal errands, pre-planned appointments,
business-related travel, working late absent a supervisor's
request, or non-emergency “side” trips. You’'ll be required
to pay the full cost of any trip that isn't eligible.

HOW DO | USE IT?

Step 1: Register for GRH by calling 951.352.8229 or
emailing cfranco@its-consulting.net

Step 2: Call a taxi, TNC (such as Uber or Lyft) or take
public transit, enjoy your ride home, and remember to
save your receipt

Step 3: Check with your employer to determine who will
be reimbursing you for the cost of your ride home - your
employer or the GRH program administrator

Step 4: Submit your receipt and GRH claim form to your
employer or the GRH program administrator

Step 5: Receive reimbursement for the cost of your trip
within 60 days

November 21, 2022 5:52 PM

“Why is my bus stop
listed as a 'Flag' stop?"

@govctc

Flag stop means the bus driver will not
stop unless passengers are at the stop
and literally "flag the bus” (i.e. raise
their hand to signalito the driver);




YOUTH ROADSHOW

* Presentations to students in schools and youth groups all over the county

e Custom presentation based on location

* How to ride, where to ride, benefits of transit, programs (Youth Ride

Free)

When you take the bus
rather than driving a car,
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