Freeway Service Patrol (FSP) is a
fleet of roaming tow trucks ready to

assist disabled vehicles on certain
portions of Ventura County highways.
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DID YOU KNOW ...
FSP roaming tow trucks are one of the best
solutions to keep Ventura County moving.
FSP reduces traffic jams by quickly clearing
disabled vehicles, ultimately reducing harmful
emissions and preventing secondary accidents.

FSP CAN ASSIST WITH:
¢ Changing flat tires
¢ Jump starting dead batteries
* Refilling radiators and taping leaky hoses
¢ Providing a gallon of fuel

TOWING SERVICES
If FSP cannot quickly get your vehicle running,
vehicles will be towed to a safe location at
no charge, where you may wait for additional
assistance. Upon request, FSP will contact the CHP
to request a tow or contact another party for help.
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The program is provided at no charge to the
motoring public, and in partnership by Ventura
County Transportation Commission (VCTC),
Caltrans, and the California Highway Patrol (CHP).

HOW DO | CONTACT FSP?

For non-emergency services, call CHP Dispatch
at 805.477.4174. Emergency? Dial 911.

WHEN DOES FSP OPERATE?
FSP operates Monday through Friday,
except certain holidays, from
6:00 a.m. to 9:00 a.m.,
and from 3:00 p.m. to 7:00 p.m.

IS THERE A COST TO USE THIS SERVICE?
There is no cost to the motorist. The program is
paid for by local and state transportation funds.

HOW WILL | RECOGNIZE FSP?
Look for the FSP and VCTC logos. FSP
drivers wear blue uniforms with yellow 805.642.1591
safety vests featuring the FSP logo. fsp@goventura_org

CAN I TIP THE DRIVER? goventura.org/fsp
FSP drivers are not permitted to accept any
form of payment, gifts, or tip.
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Freeway Service Patrol (FSP) es una flota de
camiones de remolque itinerantes listos para

ayudar a vehiculos discapacitados en ciertas
partes de las autopistas del condado de Ventura.
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éSABIAS QUE...
Los camiones de remolque itinerantes FSP son
una de las mejores soluciones para mantener el
condado de Ventura en movimiento. FSP reduce
los atascos de trafico despejando rapidamente
los vehiculos averiados, reduciendo las emisiones
nocivas y previniendo accidentes secundarios.

FSP PUEDE AYUDAR CON:
* Cambio de neumaticos pinchados
¢ Saltar baterias agotadas de arranque
¢ Recarga de radiadores y cintates de
mangueras con fugas
* Proporcionar un galén de combustible

SERVICIOS DE REMOLQUE
Si FSP no puede poner en marcha rdpidamente
su vehiculo, los vehiculos seran remolcados
a un lugar seguro sin cargo, donde puede
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El programa es proporcionado en asociacion
por la Comision de Transporte del Condado
de Ventura (VCTC), Caltrans y la Patrulla de
Carreteras de California (CHP).

esperar asistencia adicional. A peticiéon, FSP se
pondra en contacto con el CHP para solicitar

¢COMO CONTACTO CON FSP?
Para servicios que no sean de emergencia,
llame a CHP Dispatch al 805.477.4174.
¢{Emergencia? Marque 911.

éCUANDO FUNCION A FSP?
FSP opera de lunes a viernes, excepto ciertos
dias festivos, de 6:00 a.m. a 9:00 a.m.,
y de 3:00 p.m. a 7:00 p.m.

¢HAY UN COSTO PARA USAR
ESTE SERVICIO?
El automovilista no tiene ningtin costo.
El programa es pagado por fondos de
transporte locales y estatales.

éCOMO RECONOCERE A FSP?

Busque los logotipos FSP y VCTC. Los conductores

de FSP usan uniformes azules con chalecos de
seguridad amarillos con el logotipo de FSP.

¢PUEDO DAR PROPINA AL CONDUCTOR?
Los conductores de FSP no pueden aceptar
ningun tipo de pago, regalo o propina.

805.642.1591
fsp@goventura.org
goventura.org/fsp
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