Appendix C — Passenger Fare Ratio Standards for New Transit Services in Ventura County

It is desirable for all proposed transit services in urban areas to achieve a 20% passenger fare ratio by the end of the
third year of operation. A passenger fare ratio of 10% is desired for special services (i.e. elderly and disabled) and
rural area services. (1) More detailed passenger fare ratio standards, which will be used to evaluate services as they
are proposed and implemented, are described below. Transit serving both urban and rural areas, per state law, may
obtain an “intermediate” passenger fare ratio.

END OF TWELVE MONTHS

Performance Level

Urban Service

Rural Service

Recommended Action

Less than 6%

Less than 3%

Provider may discontinue service

6% or more

3% or more

Provider will continue service, with modifications

if needed

END OF TWENTY-FOUR MONTHS

Performance Level

Urban Service

Rural Service

Recommended Action

Less than 10%

Less than 5%

Provider may discontinue service

10% or more

5% or more

Provider will continue service, with modifications

if needed

END OF THIRTY-SIX MONTHS (2)

Performance Level

Urban Service

Rural Service

Recommended Action

Less than 15%

Less than 7%

Provider may discontinue service

15-20%

7-10%

Provider may consider modifying and continue

Service

20% or more

10% or more

Provider will continue service, with modifications

if needed

(1) Per statute the VCTC may establish a lower fare for community transit (dial-a-ride) services.

(2) Areview will take place after 30 months to develop a preliminary determination regarding the discontinuation of proposed services.
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