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VCTC INTERCITY TRANSIT SERVICE

DRAFT FARE CHANGE PROPOSAL AND TIMELINE
PUBLIC COMMENT REPORT

September 1, 2018

Summary
The following report contains the public comments received by VCTC regarding the Draft Fare

Change Proposal and Timeline, during the period of August 1, 2018 through August 29, 2018.

Background:

As presented at the July 2018 Commission meeting, the Draft Fare Change Proposal and
Timeline (Proposal) modifies the current VCTC fare structure over two “phases.” The first phase
of changes take effect January 2019 and the second phase of changes take effect in one year,

January 2020.

The following charts reflect the Proposal. As noted, a new fare product, a short-term “5-Day
Pass” (good for unlimited rides over 5 days) was proposed as part of the first phase of changes.

Zone 1: Intra-county  Current Phase 1 Phase 2
January 2019 January 2020

Single Trip - Cash Fare
- Full 51.25 51.50 S$1.75

- Reduced (5r./Disab.) 50.60 50.75 $0.80

10-Ride Ticket
~Full $11.00 513.00 §15.00

- Reduced (5r./Disab.) $5.50 56.50 57.00

- Full $50.00 $50.00 (no change) $50.00 (no change)

- Reduced (Sr./Disab.) $25.00 $25.00 (no change) 5§25.00 (no change)

5-Day Pass NEW

- Full n/a 510.00 510.00 (no change)

- Reduced (Sr./Disab.) n/a 55.00 55.00 (no change)

Zone 2: Intercounty Current Phase 1 Phase 2
January 2019 January 2020

- Full $3.00 53.50 S4.00

- Reduced (Sr./Disab.) 51.50 51.75 52.00

10-Ride Ticket
~Full $27.00 532.00 5$36.00

- Reduced (Sr./Disab.) $13.50 516.00 518.00

31-Day Pass
- Full $105.00 5$115.00 5130.00

- Reduced (5r./Disab.) $52.00 555.00 $65.00
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Notices of the Draft Fare Change Proposal and Timeline were publicized and noticed in the
following ways:

v
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Legal Notice in Newspapers (VC Star and LA Vida)

News Release distributed to local and regional media

Onboard VCTC Buses

At VCTC bus stops, major transfer points, transit centers and terminals
VCTC “Goventura.org” website and via the newly designed “Rider Alerts”.
E-blasts to registered riders and agency contacts

Social Media postings

At the VCTC Regional Transit Information Center Sales Counter

Public comment was collected by VCTC through a variety of mediums, including:

v
v
v
v
v
v
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Via Email (ridercomments@goventura.org)

VCTC web form (https://www.goventura.org/contact/)

Via Social Media (Facebook, Twitter, Instagram)

Written mail (VCTC Transit Offices, 950 County Square Dr. 207, Ventura CA, 93003)
By Telephone via the Call-center (toll free, 800-438-1112)

Via Bilingual Online web Survey (“Survey Monkey”)

(Upcoming) In-person at the September 7, 2018, Commission Meeting, (Camarillo

City Hall, Camarillo, CA 93010).

Public Comment Received

In sum, fifty-one (51) people provided VCTC comments during August 1, 2018 to August 29,
2018 time-frame. All of the responses came 100% entirely via the online bilingual web survey.
Of the survey respondents, two (2) answered the survey in Spanish, the rest—49 responses—
were completed in English.

The Online Bilingual Web Survey

Through the use of online service, Survey Monkey, a bilingual survey was prepared and hosted
in both English and Spanish. VCTC has used this service previously, such as during the Annual
Unmet Needs Transit Process.
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In total, the survey was 10 questions long. Specifically, two questions were developed to
provide statistical data regarding VCTC system usage and overall impact of the proposal (see
below). The remaining questions collected open-ended feedback regarding each of the
proposed increases or changes. All individual survey responses are enclosed as an appendix to
this report.

Survey Responses

How often do you ride the VCTC bus?

(n=49)

20% 1 45y
45% -
40% -
35% -
30% 24%
25% -
2 0, |
1(5); 14%

-
10% - 8% 6%

5% - - 2%
0% T T T T

3-5 times per 1-2 times per More than5 Occasionally 1-2 | do not ride the Other (please
week week times per week times per month VCTC bus specify)
Generally speaking, the proposed fare
increases will cause you to ride the bus
[ ] (complete sentence).
(n=49)
60% -
50% 49%
i -

40% -

30% - 24%

20% 14% 12%

10% -

0%
0% - \ \
Ride the bus the  Ride the bus less Ride the bus more Stop riding Other (please
same altogether specify)




VCTC Proposed Fare Increase Public Comment SurveyMonkey
#1 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

COMPLETE

Collector: VCTC Fares (Web Link)

Started: Wednesday, August 01, 2018 6:37:16 PM
Last Modified: Wednesday, August 01, 2018 6:45:42 PM
Time Spent: 00:08:25

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? I do not ride the VCTC
bus

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

Recommend moving to a zero fare system, following, for example, the Park City Utah model. If there’s no charge for using roads in the
spirit of equity the bus service should be free. You can find a way to do that...| trust your management skills.

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

This, in a word, is nuts. Lower the fares.

Q4 Please submit your comments regarding the two-phased increase to ZONE 1 10-RIDE TICKETS, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.) PHASE 1: 10-RIDE TICKET Full Price
from $11.00 to $13.00 PHASE 2: 10-RIDE TICKET Full Price from $13.00 to $15.00 PHASE 1:10-RIDE TICKET
Reduced Price from $5.50 to $6.50PHASE 2: 10-RIDE TICKET Reduced Price from $6.50 to $7.00

Lower the fares and increase the ridership.

Q5 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 10-RIDE TICKETS,

such as how it will impact you as a rider. (If it will not

impact you, please skip the question.)PHASE 1:10-RIDE

TICKET Full Price from $27.00 to $32.00 PHASE 210-

RIDE TICKET Full Price from $32.00 to $36.00PHASE

1:10-RIDE TICKET Reduced Price from $13.50 to

$16.00PHASE 2: 10-RIDE TICKET Reduced Price from

$16.00 to $18.00

1 of 102 1/86



VCTC Proposed Fare Increase Public Comment

SurveyMonkey

ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Stop riding
cause you to ride the bus [ ] (complete sentence). aitogether

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your

comments about this new pass, such as if you would ride the bus more if the pass became available.

Makes things simple. Don’t add complexity to the fares. You want riders who don’t want to figure out how to ride the bus.

Q9 Any other comments?

Lower fares and simplify. You need electric busses with ten minute headway. Focus on that goal.

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.

2 of 102 2/86



VCTC Proposed Fare Increase Public Comment SurveyMonkey
#2 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE
Collector: VCTC Fares (Web Link)
Started: Wednesday, August 01, 2018 7:52:40 PM
Last Modified: Wednesday, August 01, 2018 7:55:24 PM
Time Spent: 00:02:44
IP Address: _

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

3 of 102 3/86



VCTC Proposed Fare Increase Public Comment
ITEM #10 - ATTACHMENT A

Q5 Please submit your comments regarding this two-
phased increase to the ZONE 2 10-RIDE TICKETS,
such as how it will impact you as a rider. (If it will not
impact you, please skip the question.)PHASE 1:10-RIDE
TICKET Full Price from $27.00 to $32.00 PHASE 210-
RIDE TICKET Full Price from $32.00 to $36.00PHASE
1:10-RIDE TICKET Reduced Price from $13.50 to
$16.00PHASE 2: 10-RIDE TICKET Reduced Price from
$16.00 to $18.00

Q6 Please submit your comments regarding this two-
phased increase to the ZONE 2 31-DAY PASSES, such
as how it will impact you as a rider. (If it will not impact
you, please skip the question.)PHASE 1:31-DAY PASS
(ZONE 2) Full Price from $105.00 to $115.00 PHASE
231-DAY PASS (ZONE 2) Full Price from $115.00 to
$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced
Price from $52.00 to $55.00 PHASE 231-DAY PASS
(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will
cause you to ride the bus [

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments?

Q10 Thank you for taking the survey. If you would like to
register for future VCTC bus rider updates, please enter
your email address below.

4 of 102

APPENDIX

] (complete sentence).

SurveyMonkey
VCTC - SEPT 2018
Respondent skipped this question

Respondent skipped this question

Ride the bus the
same

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

4/ 86



VCTC Proposed Fare Increase Public Comment SurveyMonkey

#3 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE

Collector: VCTC Fares (Web Link)

Started: Wednesday, August 01, 2018 9:07:21 PM

Last Modified: Wednesday, August 01, 2018 9:11:38 PM

Time Spent: 00:04:17

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

| believe it's fair.

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

Seems fair

5 of 102 5/86



VCTC Proposed Fare Increase Public Comment SurveyMonkey
ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Ride the bus the
cause you to ride the bus [ ] (complete sentence). same
Q8 Lastly, VCTC is considering introducing a NEW Respondent skipped this question

unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments? Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter
your email address below.

Name

Email Address ]

6 of 102 6/86



VCTC Proposed Fare Increase Public Comment SurveyMonkey

#4 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE

Collector: VCTC Fares (Web Link)

Started: Wednesday, August 01, 2018 11:05:00 PM

Last Modified: Wednesday, August 01, 2018 11:09:37 PM

Time Spent: 00:04:36

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 1-2 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

Not excited but | understand cost must go up. How long will the 2020 price stand ??

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 10-RIDE TICKETS,

such as how it will impact you as a rider. (If it will not

impact you, please skip the question.)PHASE 1:10-RIDE

TICKET Full Price from $27.00 to $32.00 PHASE 210-

RIDE TICKET Full Price from $32.00 to $36.00PHASE

1:10-RIDE TICKET Reduced Price from $13.50 to

$16.00PHASE 2: 10-RIDE TICKET Reduced Price from

$16.00 to $18.00

7 of 102 7 /86



VCTC Proposed Fare Increase Public Comment

SurveyMonkey

ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Ride the bus the
cause you to ride the bus [ ] (complete sentence). same

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your

comments about this new pass, such as if you would ride the bus more if the pass became available.

Interested

Q9 Any other comments? Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.

8 of 102 8/86



VCTC Proposed Fare Increase Public Comment SurveyMonkey
#5 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

COMPLETE

Collector: VCTC Fares (Web Link)

Started: Wednesday, August 01, 2018 11:34:41 PM
Last Modified: Wednesday, August 01, 2018 11:40:31 PM
Time Spent: 00:05:50

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? I do not ride the VCTC
bus

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

| think that the price increase should reflect in the quality of service which should include additional routes and
destinations within the county.

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

| think that the price increase should reflect in the quality of service which should include additional routes and
destinations within the county.

Q4 Please submit your comments regarding the two-phased increase to ZONE 1 10-RIDE TICKETS, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.) PHASE 1: 10-RIDE TICKET Full Price
from $11.00 to $13.00 PHASE 2: 10-RIDE TICKET Full Price from $13.00 to $15.00 PHASE 1:10-RIDE TICKET
Reduced Price from $5.50 to $6.50PHASE 2: 10-RIDE TICKET Reduced Price from $6.50 to $7.00

| think that the price increase should reflect in the quality of service which should include additional routes and
destinations within the county.

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

| think that the price increase should reflect in the quality of service which should include additional routes and
destinations within the county.

9 of 102 9/86



VCTC Proposed Fare Increase Public Comment SurveyMonkey
ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

| think that the price increase should reflect in the quality of service which should include additional routes and
destinations within the county.

Q7 Generally speaking, the proposed fare increases will  Other (please
cause you to ride the bus [ ] (complete sentence).  specify):

depends on the
improvement

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

| do not think it will affect my bus ridership if | cannot go to the destinations | would like to go to.

Q9 Any other comments?

| think that the price increase should reflect in the quality of service which should include additional routes and
destinations within the county.

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter
your email address below.

Name anonymous

10 of 102 10/ 86



VCTC Proposed Fare Increase Public Comment SurveyMonkey
#6 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE
Collector: VCTC Fares (Web Link)
Started: Thursday, August 02, 2018 7:55:29 AM
Last Modified: Thursday, August 02, 2018 8:02:47 AM
Time Spent: 00:07:18
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

| would ride less often.

11 of 102 11/ 86



VCTC Proposed Fare Increase Public Comment
ITEM #10 - ATTACHMENT A

Q6 Please submit your comments regarding this two-
phased increase to the ZONE 2 31-DAY PASSES, such
as how it will impact you as a rider. (If it will not impact
you, please skip the question.)PHASE 1:31-DAY PASS
(ZONE 2) Full Price from $105.00 to $115.00 PHASE
231-DAY PASS (ZONE 2) Full Price from $115.00 to
$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced
Price from $52.00 to $55.00 PHASE 231-DAY PASS
(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will
cause you to ride the bus [

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments?

Q10 Thank you for taking the survey. If you would like to
register for future VCTC bus rider updates, please enter
your email address below.

12 of 102
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] (complete sentence).

SurveyMonkey
VCTC - SEPT 2018
Respondent skipped this question

Ride the bus
less

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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VCTC Proposed Fare Increase Public Comment SurveyMonkey
#7 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

COMPLETE

Collector: VCTC Fares (Web Link)

Started: Thursday, August 02, 2018 8:18:36 AM
Last Modified: Thursday, August 02, 2018 8:27:08 AM
Time Spent: 00:08:32

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 1-2 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

Buses take EXACT change. It is already tough to find 3 $1.00 bills when you need to get the bus home but making adding change to it is
adding a whole new level that will make it difficult to have exact change. Most people do not carry around change.

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

This is not a bad increase. | would like to request that the option to buy these tickets online be created. | work in SB and in order to buy
these tickets now, my husband has to work from home because you can only get them in person during normal business hours.
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VCTC Proposed Fare Increase Public Comment SurveyMonkey
ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Ride the bus the
cause you to ride the bus [ ] (complete sentence). same
Q8 Lastly, VCTC is considering introducing a NEW Respondent skipped this question

unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments? Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter
your email address below.

Name _

Email Address
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VCTC Proposed Fare Increase Public Comment SurveyMonkey
#8 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE
Collector: VCTC Fares (Web Link)
Started: Thursday, August 02, 2018 3:26:50 PM
Last Modified: Thursday, August 02, 2018 3:29:51 PM
Time Spent: 00:03:01
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00
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VCTC Proposed Fare Increase Public Comment
ITEM #10 - ATTACHMENT A

Q5 Please submit your comments regarding this two-
phased increase to the ZONE 2 10-RIDE TICKETS,
such as how it will impact you as a rider. (If it will not
impact you, please skip the question.)PHASE 1:10-RIDE
TICKET Full Price from $27.00 to $32.00 PHASE 210-
RIDE TICKET Full Price from $32.00 to $36.00PHASE
1:10-RIDE TICKET Reduced Price from $13.50 to
$16.00PHASE 2: 10-RIDE TICKET Reduced Price from
$16.00 to $18.00

Q6 Please submit your comments regarding this two-
phased increase to the ZONE 2 31-DAY PASSES, such
as how it will impact you as a rider. (If it will not impact
you, please skip the question.)PHASE 1:31-DAY PASS
(ZONE 2) Full Price from $105.00 to $115.00 PHASE
231-DAY PASS (ZONE 2) Full Price from $115.00 to
$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced
Price from $52.00 to $55.00 PHASE 231-DAY PASS
(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will
cause you to ride the bus [

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments?

APPENDIX

] (complete sentence).

SurveyMonkey
VCTC - SEPT 2018
Respondent skipped this question

Respondent skipped this question

Ride the bus the
same

Respondent skipped this question

Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter

your email address below.

Name

Email Address
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VCTC Proposed Fare Increase Public Comment SurveyMonkey
#9 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

COMPLETE

Collector: VCTC Fares (Web Link)

Started: Friday, August 03, 2018 2:41:52 PM
Last Modified: Friday, August 03, 2018 2:47:00 PM
Time Spent: 00:05:08

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

This increase in fares will cause me to stop riding the bus as frequently. Right now | am cost neutral with the gas to drive to work. | ride
for the convenience of being able to relax on the bus. The increase in fares will cause me to stop riding. Ridership is dropping because
of poor management of the routes. Increasing fares are going to cause more people to stop riding.

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

This will cost me an additional $450 per year. | will no longer me a bus rider if this goes through.
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VCTC Proposed Fare Increase Public Comment

ITEM #10 - ATTACHMENT A APPENDIX

Q6 Please submit your comments regarding this two-
phased increase to the ZONE 2 31-DAY PASSES, such
as how it will impact you as a rider. (If it will not impact
you, please skip the question.)PHASE 1:31-DAY PASS
(ZONE 2) Full Price from $105.00 to $115.00 PHASE
231-DAY PASS (ZONE 2) Full Price from $115.00 to
$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced
Price from $52.00 to $55.00 PHASE 231-DAY PASS
(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will

cause you to ride the bus [ ] (complete sentence).

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments?

Q10 Thank you for taking the survey. If you would like to
register for future VCTC bus rider updates, please enter
your email address below.

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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VCTC Proposed Fare Increase Public Comment

#1 O ITEM #10 - ATTACHMENT A
COMPLETE

Collector: VCTC Fares (Web Link)

Started: Friday, August 03, 2018 3:03:05 PM

Last Modified: Friday, August 03, 2018 3:07:14 PM

Time Spent: 00:04:09

IP Address: ]

APPENDIX

SurveyMonkey
VCTC - SEPT 2018

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus?

More than 5 times per
week

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:

ZONE 1 REDUCED FARE $.75 to $.80

It will make it harder to pay

Q3 Please submit your comments regarding the two-
phased increase for the ZONE 2 CASH FARES, such as
how it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 2 FULL
FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL
FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED
FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED
FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two-
phased increase to ZONE 1 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you,
please skip the question.) PHASE 1: 10-RIDE TICKET
Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE
TICKET Full Price from $13.00 to $15.00 PHASE 1:10-
RIDE TICKET Reduced Price from $5.50 to
$6.50PHASE 2: 10-RIDE TICKET Reduced Price from
$6.50 to $7.00

Q5 Please submit your comments regarding this two-
phased increase to the ZONE 2 10-RIDE TICKETS,
such as how it will impact you as a rider. (If it will not
impact you, please skip the question.)PHASE 1:10-RIDE
TICKET Full Price from $27.00 to $32.00 PHASE 210-
RIDE TICKET Full Price from $32.00 to $36.00PHASE
1:10-RIDE TICKET Reduced Price from $13.50 to
$16.00PHASE 2: 10-RIDE TICKET Reduced Price from
$16.00 to $18.00
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Respondent skipped this question

Respondent skipped this question
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VCTC Proposed Fare Increase Public Comment

ITEM #10 - ATTACHMENT A APPENDIX

Q6 Please submit your comments regarding this two-
phased increase to the ZONE 2 31-DAY PASSES, such
as how it will impact you as a rider. (If it will not impact
you, please skip the question.)PHASE 1:31-DAY PASS
(ZONE 2) Full Price from $105.00 to $115.00 PHASE
231-DAY PASS (ZONE 2) Full Price from $115.00 to
$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced
Price from $52.00 to $55.00 PHASE 231-DAY PASS
(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will

cause you to ride the bus [ ] (complete sentence).

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments?

Q10 Thank you for taking the survey. If you would like to
register for future VCTC bus rider updates, please enter
your email address below.

Respondent skipped this question

Ride the bus the
same

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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SurveyMonkey

VCTC - SEPT 2018



VCTC Proposed Fare Increase Public Comment SurveyMonkey
#1 1 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

COMPLETE

Collector: VCTC Fares (Web Link)

Started: Friday, August 03, 2018 2:31:43 PM
Last Modified: Friday, August 03, 2018 3:10:53 PM
Time Spent: 00:39:10

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 1-2 times per
week

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

| wouldn’t mind the increase to $1.50. Would make paying for the VCTC Bus the same as other operators in Ventura County. The
increase to $1.75 would make me more hesitant to take VCTC Buses. | would most likely stick to riding Gold Coast Transit At $1.50 a
ride. I'd recommend VCTC using smaller conventional 40’ transit buses with commuter seating to lower operational costs. It doesn’t
make sense running those large 45’ motorcoaches On Routes With Low ridership. Plus those smaller buses are cheaper to buy and
have the space for standing room when the bus reaches capacity.

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

Raising the fare to $3.50 would be a bit of an inconvenience, as | would have to make sure | have change because VCTC buses don’t
give fare credit like Gold Coast Transit. The raise to $4 would make commuting a bit more expensive for me, but wouldn’t deter me from
taking VCTC Buses

Q4 Please submit your comments regarding the two-phased increase to ZONE 1 10-RIDE TICKETS, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.) PHASE 1: 10-RIDE TICKET Full Price
from $11.00 to $13.00 PHASE 2: 10-RIDE TICKET Full Price from $13.00 to $15.00 PHASE 1:10-RIDE TICKET
Reduced Price from $5.50 to $6.50PHASE 2: 10-RIDE TICKET Reduced Price from $6.50 to $7.00

| don’t really use 10 ride passes, as | usually purchase the monthly passes, but the phase 2 fare hike makes me less likely to purchase
one. The point of purchasing a multi ride pass is to save money, but the cost of 10 rides on the pass feels nearly identical to paying the
normal fare with cash.
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ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

Generally don’'t use 10 ride passes, as | usually get the zone 1 monthly pass and pay the difference onboard the Bus. The price hike
would make me less likely to buy a zone 2 multi ride pass.

Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

Wouldn’t affect me, as | never purchase zone 2 monthly passes. The reason being is that | rarely travel outside Ventura County, but | do
occasionally at least twice a month. Instead | usually purchase a zone 1 monthly pass and pay the difference onboard the VCTC Bus.

Q7 Generally speaking, the proposed fare increases will  Other (please

cause you to ride the bus [ ] (complete sentence).  specify):
| would ride the bus the same, but try to commute with
different agencies, such as Gold Coast Transit, To reach the
same destinations that VCTC covers

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

| would definitely ride more often with this pass. 5 days of unlimited travel within Ventura County for only $10?!? That's great!!! That
translates to $2 per day of unlimited travel. Much cheaper than a day pass for other transit agencies, such as Gold Coast Transit, which
is $4.

Q9 Any other comments?

After taking the survey, | now know that higher operational costs are the main reason for the fare hikes. | would recommend the use of
conventional 40’ transit buses with seats similar to those on current VCTC motorcoaches. The use of these conventional buses would
reduce operating costs, as they use less fuel and need less repairs. These new buses would also be more maneuverable on narrow
streets and offer more standing room than current motorcoaches can. New Flyer, NovaBus, Gillig, and EIDorado are manufacturers that
offer conventional 40’ diesel buses with commuter configurations. San Luis Obispo RTA and Kern Transit are also operators of
countywide intercity bus service, similar to VCTC, that use these conventional vehicles.

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter
your email address below.

Name

Email Address —
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VCTC Proposed Fare Increase Public Comment
#1 2 ITEM #10 - ATTACHMENT A

COMPLETE

Collector: VCTC Fares (Web Link)

Started: Friday, August 03, 2018 2:39:17 PM
Last Modified: Friday, August 03, 2018 3:21:30 PM
Time Spent: 00:42:12

IP Address: ]

APPENDIX

SurveyMonkey
VCTC - SEPT 2018

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus?

More than 5 times per
week

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:

ZONE 1 REDUCED FARE $.75 to $.80

A twenty five cent increase is manageable. Phase 2 is the same as the metro buses and would increase my daily trips to $13.75 as |

take three ventura buses and two metro per day. | would be spending over an hour's wages per day just to make it there and back.

Q3 Please submit your comments regarding the two-
phased increase for the ZONE 2 CASH FARES, such as
how it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 2 FULL
FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL
FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED
FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED
FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two-
phased increase to ZONE 1 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you,
please skip the question.) PHASE 1: 10-RIDE TICKET
Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE
TICKET Full Price from $13.00 to $15.00 PHASE 1:10-
RIDE TICKET Reduced Price from $5.50 to
$6.50PHASE 2: 10-RIDE TICKET Reduced Price from
$6.50 to $7.00
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23/ 86



VCTC Proposed Fare Increase Public Comment

SurveyMonkey

ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q5 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 10-RIDE TICKETS,

such as how it will impact you as a rider. (If it will not

impact you, please skip the question.)PHASE 1:10-RIDE

TICKET Full Price from $27.00 to $32.00 PHASE 210-

RIDE TICKET Full Price from $32.00 to $36.00PHASE

1:10-RIDE TICKET Reduced Price from $13.50 to

$16.00PHASE 2: 10-RIDE TICKET Reduced Price from

$16.00 to $18.00

Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Ride the bus the
cause you to ride the bus [ ] (complete sentence). same

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your

comments about this new pass, such as if you would ride the bus more if the pass became available.

This would be extremely helpful once zone 2 prices kick in to save me money daily.

Q9 Any other comments? Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.
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COMPLETE
Collector: VCTC Fares (Web Link)
Started: Friday, August 03, 2018 6:07:53 PM
Last Modified: Friday, August 03, 2018 6:13:21 PM
Time Spent: 00:05:27
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00
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Q5 Please submit your comments regarding this two-
phased increase to the ZONE 2 10-RIDE TICKETS,
such as how it will impact you as a rider. (If it will not
impact you, please skip the question.)PHASE 1:10-RIDE
TICKET Full Price from $27.00 to $32.00 PHASE 210-
RIDE TICKET Full Price from $32.00 to $36.00PHASE
1:10-RIDE TICKET Reduced Price from $13.50 to
$16.00PHASE 2: 10-RIDE TICKET Reduced Price from
$16.00 to $18.00

Q6 Please submit your comments regarding this two-
phased increase to the ZONE 2 31-DAY PASSES, such
as how it will impact you as a rider. (If it will not impact
you, please skip the question.)PHASE 1:31-DAY PASS
(ZONE 2) Full Price from $105.00 to $115.00 PHASE
231-DAY PASS (ZONE 2) Full Price from $115.00 to
$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced
Price from $52.00 to $55.00 PHASE 231-DAY PASS
(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will

cause you to ride the bus [ ] (complete sentence).

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments?

Respondent skipped this question

Respondent skipped this question

Ride the bus the
same

Respondent skipped this question

Will this increase have bearing on the bus schedule? With increase | would like to see better service.

Q10 Thank you for taking the survey. If you would like to
register for future VCTC bus rider updates, please enter
your email address below.

Respondent skipped this question
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COMPLETE

Collector: VCTC Fares (Web Link)

Started: Friday, August 03, 2018 6:44:43 PM
Last Modified: Friday, August 03, 2018 6:54:14 PM
Time Spent: 00:09:30

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? More than 5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

| understand that because wages go up everything else does too. But maybe it’s just the way it's put. The 31 day fare zone two is
currently $105. Proposed to jump $10 more for next year then $15 the following year. Would it be a big change. Yes a bit. My fear is this
is the price is going up two years in a row is it going to go up every year?are the prices going to go up and then find out that buses have
been reduced?

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00
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Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

| feel the price may just be going up to close together

Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

It jumps up $10 for phase one and then $15 for phase two. Will the year after be increased by $207?

Q7 Generally speaking, the proposed fare increases will  Ride the bus
cause you to ride the bus [ ] (complete sentence). |ess

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

| use zone two. So this really wouldn’t benefit me in anyway. But would love to see something similar for zone two

Q9 Any other comments?

No

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.
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COMPLETE
Collector: VCTC Fares (Web Link)
Started: Friday, August 03, 2018 7:46:44 PM
Last Modified: Friday, August 03, 2018 8:02:47 PM
Time Spent: 00:16:02
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

The discount is the same dollar amount compared to full fare, and thus a lower percentage.
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Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Ride the bus the
cause you to ride the bus [ ] (complete sentence). same

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your

comments about this new pass, such as if you would ride the bus more if the pass became available.

| only ride zone 2

Q9 Any other comments?

More places or ways to purchase passes would be helpful.

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.
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#1 6 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE
Collector: VCTC Fares (Web Link)
Started: Friday, August 03, 2018 10:44:52 PM
Last Modified: Friday, August 03, 2018 10:51:49 PM
Time Spent: 00:06:56
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00
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Q5 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 10-RIDE TICKETS,

such as how it will impact you as a rider. (If it will not

impact you, please skip the question.)PHASE 1:10-RIDE

TICKET Full Price from $27.00 to $32.00 PHASE 210-

RIDE TICKET Full Price from $32.00 to $36.00PHASE

1:10-RIDE TICKET Reduced Price from $13.50 to

$16.00PHASE 2: 10-RIDE TICKET Reduced Price from

$16.00 to $18.00

Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Stop riding
cause you to ride the bus [ ] (complete sentence). aitogether

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your

comments about this new pass, such as if you would ride the bus more if the pass became available.

Can you use it on Goldcoast trancet all the services suck next Goldcoast will charge 4 dollars to ride

Q9 Any other comments?

Help get better bus service and new service provider like mtd that runs longer

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter

your email address below.

Name

Email Address —
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COMPLETE
Collector: VCTC Fares (Web Link)
Started: Saturday, August 04, 2018 10:07:21 AM
Last Modified: Saturday, August 04, 2018 10:13:35 AM
Time Spent: 00:06:13
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? Occasionally 1-2 times per
month
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00
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Q5 Please submit your comments regarding this two-
phased increase to the ZONE 2 10-RIDE TICKETS,
such as how it will impact you as a rider. (If it will not
impact you, please skip the question.)PHASE 1:10-RIDE
TICKET Full Price from $27.00 to $32.00 PHASE 210-
RIDE TICKET Full Price from $32.00 to $36.00PHASE
1:10-RIDE TICKET Reduced Price from $13.50 to
$16.00PHASE 2: 10-RIDE TICKET Reduced Price from
$16.00 to $18.00

Q6 Please submit your comments regarding this two-
phased increase to the ZONE 2 31-DAY PASSES, such
as how it will impact you as a rider. (If it will not impact
you, please skip the question.)PHASE 1:31-DAY PASS
(ZONE 2) Full Price from $105.00 to $115.00 PHASE
231-DAY PASS (ZONE 2) Full Price from $115.00 to
$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced
Price from $52.00 to $55.00 PHASE 231-DAY PASS
(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will

cause you to ride the bus [ ] (complete sentence).

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments?

Respondent skipped this question

Respondent skipped this question

Ride the bus the
same

Respondent skipped this question

The proposed fare changes seem reasonable to me especially since they have not increased since 2011.

Q10 Thank you for taking the survey. If you would like to
register for future VCTC bus rider updates, please enter
your email address below.

Respondent skipped this question
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#1 8 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE
Collector: VCTC Fares (Web Link)
Started: Saturday, August 04, 2018 10:50:56 AM
Last Modified: Saturday, August 04, 2018 10:53:18 AM
Time Spent: 00:02:22
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? More than 5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00
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Q5 Please submit your comments regarding this two-
phased increase to the ZONE 2 10-RIDE TICKETS,
such as how it will impact you as a rider. (If it will not
impact you, please skip the question.)PHASE 1:10-RIDE
TICKET Full Price from $27.00 to $32.00 PHASE 210-
RIDE TICKET Full Price from $32.00 to $36.00PHASE
1:10-RIDE TICKET Reduced Price from $13.50 to
$16.00PHASE 2: 10-RIDE TICKET Reduced Price from
$16.00 to $18.00

Q6 Please submit your comments regarding this two-
phased increase to the ZONE 2 31-DAY PASSES, such
as how it will impact you as a rider. (If it will not impact
you, please skip the question.)PHASE 1:31-DAY PASS
(ZONE 2) Full Price from $105.00 to $115.00 PHASE
231-DAY PASS (ZONE 2) Full Price from $115.00 to
$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced
Price from $52.00 to $55.00 PHASE 231-DAY PASS
(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will
cause you to ride the bus [

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments?

Q10 Thank you for taking the survey. If you would like to
register for future VCTC bus rider updates, please enter
your email address below.
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Respondent skipped this question

Respondent skipped this question

Ride the bus the
same

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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COMPLETE

Collector: VCTC Fares (Web Link)

Started: Saturday, August 04, 2018 12:17:03 PM
Last Modified: Saturday, August 04, 2018 12:34:04 PM
Time Spent: 00:17:00

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? More than 5 times per
week

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

It would be a tad difficult to manage but it seems reasonable that they increase the price. So long as the bus drivers also see an
increase.

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

| have a very small budget. But | would be okay with it if bus drivers saw an increase, too.

Q4 Please submit your comments regarding the two-phased increase to ZONE 1 10-RIDE TICKETS, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.) PHASE 1: 10-RIDE TICKET Full Price
from $11.00 to $13.00 PHASE 2: 10-RIDE TICKET Full Price from $13.00 to $15.00 PHASE 1:10-RIDE TICKET
Reduced Price from $5.50 to $6.50PHASE 2: 10-RIDE TICKET Reduced Price from $6.50 to $7.00

Again | get SSI. So even small changes on the reduced fares impact be. Though it s doable. | would agree with it so long as bus drivers
saw benefits.

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

This one would impact me more than the other price changes. | go to school in SB and | have SSI only
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Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

The reduced one is in theory reasonable. But would still put a dent in my finances

Q7 Generally speaking, the proposed fare increases will  Ride the bus
cause you to ride the bus [ ] (complete sentence). |ess

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

Would the days have to be consecutive?

Q9 Any other comments?

It would be nice to help out with the cost of maintaining busses, increasing wage for bus drivers but not increasing pay for people who
like the Ventura transportation commission board already are well off.

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter
your email address below.

Name ]

Email Address
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#20 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE
Collector: VCTC Fares (Web Link)
Started: Saturday, August 04, 2018 6:17:50 PM
Last Modified: Saturday, August 04, 2018 6:24:33 PM
Time Spent: 00:06:42
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

From $27 to $32 is reasonable.
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ITEM #10 - ATTACHMENT A APPENDIX

Q6 Please submit your comments regarding this two-
phased increase to the ZONE 2 31-DAY PASSES, such
as how it will impact you as a rider. (If it will not impact
you, please skip the question.)PHASE 1:31-DAY PASS
(ZONE 2) Full Price from $105.00 to $115.00 PHASE
231-DAY PASS (ZONE 2) Full Price from $115.00 to
$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced
Price from $52.00 to $55.00 PHASE 231-DAY PASS
(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will

cause you to ride the bus [ ] (complete sentence).

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments?

Q10 Thank you for taking the survey. If you would like to
register for future VCTC bus rider updates, please enter
your email address below.

Respondent skipped this question

Ride the bus the
same

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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#21 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE

Collector: VCTC Fares (Web Link)

Started: Sunday, August 05, 2018 10:45:15 AM

Last Modified: Sunday, August 05, 2018 10:52:26 AM

Time Spent: 00:07:10

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

s125

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

s2.00

Q4 Please submit your comments regarding the two-phased increase to ZONE 1 10-RIDE TICKETS, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.) PHASE 1: 10-RIDE TICKET Full Price
from $11.00 to $13.00 PHASE 2: 10-RIDE TICKET Full Price from $13.00 to $15.00 PHASE 1:10-RIDE TICKET
Reduced Price from $5.50 to $6.50PHASE 2: 10-RIDE TICKET Reduced Price from $6.50 to $7.00

s5.50

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

S 27.00
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Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

S$52.00
Q7 Generally speaking, the proposed fare increases will  Ride the bus the
cause you to ride the bus [ ] (complete sentence). same

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

$10.00

Q9 Any other comments?

None

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter
your email address below.

Name —
Email Adcross —
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#22 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE
Collector: VCTC Fares (Web Link)
Started: Sunday, August 05, 2018 6:11:04 PM
Last Modified: Sunday, August 05, 2018 6:15:03 PM
Time Spent: 00:03:58
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

43 of 102 43 /86



SurveyMonkey
VCTC - SEPT 2018
Respondent skipped this question

VCTC Proposed Fare Increase Public Comment
ITEM #10 - ATTACHMENT A APPENDIX

Q5 Please submit your comments regarding this two-
phased increase to the ZONE 2 10-RIDE TICKETS,
such as how it will impact you as a rider. (If it will not
impact you, please skip the question.)PHASE 1:10-RIDE
TICKET Full Price from $27.00 to $32.00 PHASE 210-
RIDE TICKET Full Price from $32.00 to $36.00PHASE
1:10-RIDE TICKET Reduced Price from $13.50 to
$16.00PHASE 2: 10-RIDE TICKET Reduced Price from
$16.00 to $18.00

Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price

from $55.00 to $65.00

Will likely buy train pass.

Q7 Generally speaking, the proposed fare increases will
cause you to ride the bus [ ] (complete sentence).

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments?

Q10 Thank you for taking the survey. If you would like to
register for future VCTC bus rider updates, please enter
your email address below.
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#23 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE

Collector: VCTC Fares (Web Link)

Started: Sunday, August 05, 2018 9:11:45 PM

Last Modified: Sunday, August 05, 2018 9:18:25 PM

Time Spent: 00:06:39

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

Do not raise price.

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two-phased increase to ZONE 1 10-RIDE TICKETS, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.) PHASE 1: 10-RIDE TICKET Full Price
from $11.00 to $13.00 PHASE 2: 10-RIDE TICKET Full Price from $13.00 to $15.00 PHASE 1:10-RIDE TICKET
Reduced Price from $5.50 to $6.50PHASE 2: 10-RIDE TICKET Reduced Price from $6.50 to $7.00

Do not increase.

Q5 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 10-RIDE TICKETS,

such as how it will impact you as a rider. (If it will not

impact you, please skip the question.)PHASE 1:10-RIDE

TICKET Full Price from $27.00 to $32.00 PHASE 210-

RIDE TICKET Full Price from $32.00 to $36.00PHASE

1:10-RIDE TICKET Reduced Price from $13.50 to

$16.00PHASE 2: 10-RIDE TICKET Reduced Price from

$16.00 to $18.00
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ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Ride the bus
cause you to ride the bus [ ] (complete sentence). |ess

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your

comments about this new pass, such as if you would ride the bus more if the pass became available.

| would ride bus more.

Q9 Any other comments?

Have student discounts please. Thank you.

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter

your email address below.

Name -
Email Address ]
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#24 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE

Collector: VCTC Fares (Web Link)

Started: Sunday, August 05, 2018 10:42:48 PM

Last Modified: Sunday, August 05, 2018 10:47:56 PM

Time Spent: 00:05:08

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? Occasionally 1-2 times per
month

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

This fare increase will not impact me greatly. A raise in 26-50 cents is workable for me.

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

| rarely ride buses outside Ventura County.

Q4 Please submit your comments regarding the two-phased increase to ZONE 1 10-RIDE TICKETS, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.) PHASE 1: 10-RIDE TICKET Full Price
from $11.00 to $13.00 PHASE 2: 10-RIDE TICKET Full Price from $13.00 to $15.00 PHASE 1:10-RIDE TICKET
Reduced Price from $5.50 to $6.50PHASE 2: 10-RIDE TICKET Reduced Price from $6.50 to $7.00

No impact

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

No impact
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ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

No impact
Q7 Generally speaking, the proposed fare increases will  Ride the bus the
cause you to ride the bus [ ] (complete sentence). same

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

This is an excellent idea! | could use this pass to ride buses for one week if need be. Compared to gas prices, fares on individual buses,
and shared ride service (e.g., Lyft, Uber), this is a bargain! It could also be used by visitors and be marketed to tourists for alternative
transportation while visiting the area

Q9 Any other comments?

None

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.
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#25 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE

Collector: VCTC Fares (Web Link)

Started: Monday, August 06, 2018 10:22:59 AM

Last Modified: Monday, August 06, 2018 10:31:45 AM

Time Spent: 00:08:46

IP Address: _

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? Occasionally 1-2 times per
month

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

minimal effect on me

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

minor effect

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 10-RIDE TICKETS,

such as how it will impact you as a rider. (If it will not

impact you, please skip the question.)PHASE 1:10-RIDE

TICKET Full Price from $27.00 to $32.00 PHASE 210-

RIDE TICKET Full Price from $32.00 to $36.00PHASE

1:10-RIDE TICKET Reduced Price from $13.50 to

$16.00PHASE 2: 10-RIDE TICKET Reduced Price from

$16.00 to $18.00
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VCTC Proposed Fare Increase Public Comment
ITEM #10 - ATTACHMENT A

Q6 Please submit your comments regarding this two-
phased increase to the ZONE 2 31-DAY PASSES, such
as how it will impact you as a rider. (If it will not impact
you, please skip the question.)PHASE 1:31-DAY PASS
(ZONE 2) Full Price from $105.00 to $115.00 PHASE
231-DAY PASS (ZONE 2) Full Price from $115.00 to
$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced
Price from $52.00 to $55.00 PHASE 231-DAY PASS
(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will
cause you to ride the bus [

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments?

APPENDIX

] (complete sentence).

SurveyMonkey
VCTC - SEPT 2018
Respondent skipped this question

Ride the bus the
same

Respondent skipped this question

Thank you for providing this bus service. | love the Coastal Express from Ventura to Santa Barbara because it's cheaper for me to ride
with VCTC than drive. (I volunteer at the Ventura Visitors Center and recommend it to Ventura visitors frequently--instead of driving). i
would like to see the weekend buses (especially Friday and Saturday) leave Santa Barbara and Ventura later in the evening so that

people can go to these places for dinner and a movie (or dancing, a concert, etc) on the bus and be able to stay until 9 pm or later.

Especially for concerts and the Ventura County Fair.

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter

your email address below.

Name

Email Address
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#26 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE
Collector: VCTC Fares (Web Link)
Started: Monday, August 06, 2018 9:32:47 PM
Last Modified: Monday, August 06, 2018 9:37:30 PM
Time Spent: 00:04:43
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? Other (please
specify):
1-2 times per
year

Q2 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 CASH FARES, such as how

it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 1 FULL

FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL

FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED

FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE

$.75 t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00
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VCTC Proposed Fare Increase Public Comment
ITEM #10 - ATTACHMENT A

Q5 Please submit your comments regarding this two-
phased increase to the ZONE 2 10-RIDE TICKETS,
such as how it will impact you as a rider. (If it will not
impact you, please skip the question.)PHASE 1:10-RIDE
TICKET Full Price from $27.00 to $32.00 PHASE 210-
RIDE TICKET Full Price from $32.00 to $36.00PHASE
1:10-RIDE TICKET Reduced Price from $13.50 to
$16.00PHASE 2: 10-RIDE TICKET Reduced Price from
$16.00 to $18.00

Q6 Please submit your comments regarding this two-
phased increase to the ZONE 2 31-DAY PASSES, such
as how it will impact you as a rider. (If it will not impact
you, please skip the question.)PHASE 1:31-DAY PASS
(ZONE 2) Full Price from $105.00 to $115.00 PHASE
231-DAY PASS (ZONE 2) Full Price from $115.00 to
$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced
Price from $52.00 to $55.00 PHASE 231-DAY PASS
(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will
cause you to ride the bus [

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments?

APPENDIX

] (complete sentence).

SurveyMonkey
VCTC - SEPT 2018
Respondent skipped this question

Respondent skipped this question

Ride the bus the
same

Respondent skipped this question

Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter

your email address below.

Name

Email Address
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Comentarios publicos de las tarifas propuestas al servicio

#1

Collector: Web Link 1 (Web Link)

Started: Tuesday, August 07, 2018 7:49:23 AM
Last Modified: Tuesday, August 07, 2018 8:21:41 AM
Time Spent: 00:32:17

IP Address: _

Page 1: Comentarios publicos de las tarifas propuest

Q1 ; Que tan seguido viaja en autobus de VCTC?
[How often do you ride the VCTC bus? |

Q2 Por favor presente sus comentarios hacerca de las
fasetas de incremento en EFECTIVO para la ZONA 1,
como le impactara a usted como viajero. (Si usted no
sera impactado, pase esta pregunta.)FASE 1: ZONA 1
Precio Regular $1.25 a $1.50FASE 2: ZONA 2 Precio
Regular $1.50 a $1.75FASE 1: ZONA 1 Precio Reducido
$.60 a $.75FASE 2: ZONA 1 Precio Reducido $.75 a
$.80

Q3 Por favor presente sus comentarios hacerca de las
fasetas de incremento en EFECTIVO para la ZONA 2,
como le impactara a usted como viajero. (Si usted no
sera impactado, pase esta pregunta.)FASE 1: ZONA 2
Precio Regular $3.00 a $3.50FASE 2: ZONA 2 Precio
Regular $3.50 a $4.00FASE 1: ZONA 1 Precio Reducido
$1.50 a $1.75FASE 2: ZONA 1 Precio Reducido $1.75 a
$2.00

Q4 Por favor presente sus comentarios hacerca de las
fasetas de incremento en EFECTIVO para la Tarjeta de

ITEM #10 - ATTACHMENT A APPENDIX

de VCTC Intercity

as al servicio de VCTC Intercity

SurveyMonkey

VCTC - SEPT 2018

Mas de 5 veces por  |More than 5 times
semana per week.

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

10 Viajes ZONA 1, como le impactara a usted como
viajero. (Si usted no sera impactado, pase esta
pregunta.)FASE 1: Tarjeta de 10 Viajes Precio Regular
de $11.00 a $13.00FASE 2: Tarjeta de 10 Viajes Precio
Regular de $13.00 a $15.00FASE 1: Tarjeta de 10 Viajes
Precio Reducido de $5.50 a $6.50FASE 2:Tarjeta de 10
Viajes Precio Reducido de $6.50 a $7.00

Q5 Please submit your comments regarding this twophased
increase to the ZONE 2 10-RIDE TICKETS,

such as how it will impact you as a rider. (If it will not
impact you, please skip the question.)PHASE 1:10-RIDE
TICKET Full Price from $27.00 to $32.00 PHASE 210-
RIDE TICKET Full Price from $32.00 to $36.00PHASE
1:10-RIDE TICKET Reduced Price from $13.50 to
$16.00PHASE 2: 10-RIDE TICKET Reduced Price from
$16.00 to $18.00

Q5 Por favor presente sus comentarios hacerca de las fasetas de increménto en EFECTIVO para la Tarjeta de 10
Viajes ZONA 2, como le impactara a usted como viajero. (Si usted no sera impactado, pase esta pregunta.)FASE 1:
Tarjeta de 10 Viajes Precio Regular de $27.00 a $32.00FASE 2: Tarjeta fe 10 Viajes Precio Regular

$36.00FASE 1: Tarjeta de 10 Viajes Precio Reducido de

de $32.00 a

$13.50 a $16.00FASE 2: Tarjeta de 10 Viajes Precio

Reducido de $16.00 a $18.00 The truth, I would like the price to stay just the way it is. $0.50 more per trip would affect me financially

at the end of the month.

La verdad me gustaria que el precio se quedara como esta. .50 mas por viaje afectaria mi economia al final del mes.
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Comentarios publicos de las tarifas propuestas al servicio de VCTC Intercity
APPENDIX

ITEM #10 - ATTACHMENT A

Q6 Por favor presente sus comentarios hacerca de las
fasetas de incremento en EFECTIVO para LOS PASES
de 31 DIAS ZONA 2, como le impactara a usted como
viajero. (Si usted no sera impactado, pase esta
pregunta.)FASE 1: Pase de 31 Dias (ZONA 2) Precio
Regular de $105.00 a $115.00FASE 2: Pase de 31 Dias
(ZONA 2) Precio Regular de $115.00 a $130.00FASE 1:
Pase de 31 Dias (ZONA 2) Precio Reducido de $52.00 a
$55.00FASE 2: Pase de 31 Dias (ZONA) Precio
Reducido de $55.00 a $65.00

Q7 Generalmente hablando, la propuesta del incremento
de tarifas le va a causar a usted que viaje en autobus
(complete la horacion).

SurveyMonkey
VCTC - SEPT 2018
Respondent skipped this question

Q7 Generally speaking, the
proposed fare increases will
cause you to ride the bus [ ]
(complete sentence).

Viajare en autobus menos

Ride the bus less.

Q8 Por ultimo, VCTC esta considerando introducir un NUEVO pase inlimitado, pase de “5 Dias” de viajes para la
ZONA 1 solamente. El precio seria de $10.00 (precio regular) o $5.00 (precio reducido) y seria valido por viajes

inlimitados por 5 dias. Por favor presente sus comentarios hacerca de este NUEVO pase. como por ej

viajaria mas en autobus si este pase estuviera disponible.

nousozonal || do not use Zone 1.

Q9 ; Algun otro comentario?

mplo si usted

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only.
The

price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you

Respondent skipped this question

Q10 Gracias por tomar de su tiempo para llenar esta encuesta. Si a usted le gustaria registrarse para alertas futuras

de VCTC favor de proveer su correo electronico abajo.

Nombre:
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VCTC Proposed Fare Increase Public Comment SurveyMonkey
#27 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE
Collector: VCTC Fares (Web Link)
Started: Tuesday, August 07, 2018 4:14:22 PM
Last Modified: Tuesday, August 07, 2018 4:18:46 PM
Time Spent: 00:04:24
IP Address: _

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? More than 5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00
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VCTC Proposed Fare Increase Public Comment SurveyMonkey
ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q5 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 10-RIDE TICKETS,

such as how it will impact you as a rider. (If it will not

impact you, please skip the question.)PHASE 1:10-RIDE

TICKET Full Price from $27.00 to $32.00 PHASE 210-

RIDE TICKET Full Price from $32.00 to $36.00PHASE

1:10-RIDE TICKET Reduced Price from $13.50 to

$16.00PHASE 2: 10-RIDE TICKET Reduced Price from

$16.00 to $18.00

Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

It would make me more likely to use the train instead, since this increase would reduce the cost difference that is currently
compensating for the fact that the train is faster and more comfortable.

Q7 Generally speaking, the proposed fare increases will  Ride the bus
cause you to ride the bus [ ] (complete sentence). |ess

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

Might be good for tourists but I'd never have a reason to use it myself.

Q9 Any other comments? Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.
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VCTC Proposed Fare Increase Public Comment SurveyMonkey

#28 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE

Collector: VCTC Fares (Web Link)

Started: Wednesday, August 08, 2018 6:09:39 AM

Last Modified: Wednesday, August 08, 2018 6:17:09 AM

Time Spent: 00:07:29

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

You should offer AAA or County of Santa Barbara discounts.

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 10-RIDE TICKETS,

such as how it will impact you as a rider. (If it will not

impact you, please skip the question.)PHASE 1:10-RIDE

TICKET Full Price from $27.00 to $32.00 PHASE 210-

RIDE TICKET Full Price from $32.00 to $36.00PHASE

1:10-RIDE TICKET Reduced Price from $13.50 to

$16.00PHASE 2: 10-RIDE TICKET Reduced Price from

$16.00 to $18.00
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VCTC Proposed Fare Increase Public Comment SurveyMonkey
ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

You should offer AAA or County of Santa Barbara discounts.

Q7 Generally speaking, the proposed fare increases will  Ride the bus
cause you to ride the bus [ ] (complete sentence). |ess

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

Why only zone 1?

Q9 Any other comments?
How can fares raise and we the tax payer pass bills to keep fares low. Is it because of new bus company?

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter
your email address below.

Name

Email Adcross —
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VCTC Proposed Fare Increase Public Comment SurveyMonkey

#29 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE

Collector: VCTC Fares (Web Link)

Started: Wednesday, August 08, 2018 1:41:38 PM

Last Modified: Wednesday, August 08, 2018 1:47:06 PM

Time Spent: 00:05:28

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

taking longer time to board since cash customers need to have coins and bills.

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

as long as 10% discount for ride tickets, I'm ok with it.
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VCTC Proposed Fare Increase Public Comment

SurveyMonkey

ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Ride the bus the
cause you to ride the bus [ ] (complete sentence). same

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your

comments about this new pass, such as if you would ride the bus more if the pass became available.

| don't use zone 1 so it won't impact me.

Q9 Any other comments? Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.

60 of 102 58/ 86



VCTC Proposed Fare Increase Public Comment SurveyMonkey
#30 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE
Collector: VCTC Fares (Web Link)
Started: Friday, August 10, 2018 8:16:40 AM
Last Modified: Friday, August 10, 2018 8:23:10 AM
Time Spent: 00:06:30
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

$36 more a month. That will require a review of the possibility | will need to discontinue riding the bus.
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VCTC Proposed Fare Increase Public Comment SurveyMonkey
ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Other (please
cause you to ride the bus [ ] (complete sentence).  specify):

Ride the bus less or possibly
stop

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

Not applicable to me

Q9 Any other comments?

Replace the 30 day pass with a discounted three pack of ten day passes. No one wants to use the 30 day pass because if it gets lost
or destroyed two days in your out a lot of money.

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter
your email address below.

Name

Email Address ]

62 of 102 60 / 86



VCTC Proposed Fare Increase Public Comment SurveyMonkey
#31 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE
Collector: VCTC Fares (Web Link)
Started: Friday, August 10, 2018 12:15:21 PM
Last Modified: Friday, August 10, 2018 12:30:24 PM
Time Spent: 00:15:02
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? Respondent skipped this question

Q2 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 CASH FARES, such as how

it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 1 FULL

FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL

FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED

FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE

$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00
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Q5 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 10-RIDE TICKETS,

such as how it will impact you as a rider. (If it will not

impact you, please skip the question.)PHASE 1:10-RIDE

TICKET Full Price from $27.00 to $32.00 PHASE 210-

RIDE TICKET Full Price from $32.00 to $36.00PHASE

1:10-RIDE TICKET Reduced Price from $13.50 to

$16.00PHASE 2: 10-RIDE TICKET Reduced Price from

$16.00 to $18.00

Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Other (please
cause you to ride the bus [ ] (complete sentence).  specify):

cost me $3.50 a week no
increases

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your

comments about this new pass, such as if you would ride the bus more if the pass became available.

$3.50 a week or $ 5.00 i live on a fixed income,as well i would guess alot of riders are.

Q9 Any other comments?

we need you to be on time and clean and friendly

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter

your email address below.

Name

Email Address ]
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COMPLETE
Collector: VCTC Fares (Web Link)
Started: Friday, August 10, 2018 2:30:25 PM
Last Modified: Friday, August 10, 2018 2:31:20 PM
Time Spent: 00:00:55
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00
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Q5 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 10-RIDE TICKETS,

such as how it will impact you as a rider. (If it will not

impact you, please skip the question.)PHASE 1:10-RIDE

TICKET Full Price from $27.00 to $32.00 PHASE 210-

RIDE TICKET Full Price from $32.00 to $36.00PHASE

1:10-RIDE TICKET Reduced Price from $13.50 to

$16.00PHASE 2: 10-RIDE TICKET Reduced Price from

$16.00 to $18.00

Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Respondent skipped this question
cause you to ride the bus [ ] (complete sentence).

Q8 Lastly, VCTC is considering introducing a NEW Respondent skipped this question
unlimited ride "5-Day" pass for ZONE 1 routes only. The

price will be $10.00 (Full) or $5.00 (Reduced) and be

good for unlimited rides for five days. Please provide

your comments about this new pass, such as if you

would ride the bus more if the pass became available.

Q9 Any other comments? Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.
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COMPLETE

Collector: VCTC Fares (Web Link)

Started: Friday, August 10, 2018 4:13:19 PM

Last Modified: Friday, August 10, 2018 4:18:09 PM

Time Spent: 00:04:50

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

Would have huge impact. Hope the 10 ride pass still avail. $40 a month more!

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

Big increase.
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Q6 Please submit your comments regarding this two-
phased increase to the ZONE 2 31-DAY PASSES, such
as how it will impact you as a rider. (If it will not impact
you, please skip the question.)PHASE 1:31-DAY PASS
(ZONE 2) Full Price from $105.00 to $115.00 PHASE
231-DAY PASS (ZONE 2) Full Price from $115.00 to
$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced
Price from $52.00 to $55.00 PHASE 231-DAY PASS
(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will
cause you to ride the bus [

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments?

| hope you get better busses if this goes into place!

APPENDIX

] (complete sentence).

SurveyMonkey
VCTC - SEPT 2018
Respondent skipped this question

Ride the bus the
same

Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter

your email address below.

Name

Email Address

68 of 102

66 / 86



Comentarios publicos de las tarifas propuestas al servicio de VCTC Intercity
APPENDIX

ITEM #10 - ATTACHMENT A

#2

Collector: Web Link 1 (Web Link)

Started: Friday, August 10, 2018 4:46:48 PM
Last Modified: Friday, August 10, 2018 4:49:56 PM
Time Spent: 00:03:08

IP Address: ]

SurveyMonkey
VCTC - SEPT 2018

Page 1: Comentarios publicos de las tarifas propuestas al servicio de VCTC Intercity

Q1 ; Que tan seguido viaja en autobus de VCTC?
[How often do you ride the VCTC bus? |

Q2 Por favor presente sus comentarios hacerca de las
fasetas de incremento en EFECTIVO para la ZONA 1,
como le impactara a usted como viajero. (Si usted no
sera impactado, pase esta pregunta.)FASE 1: ZONA 1
Precio Regular $1.25 a $1.50FASE 2: ZONA 2 Precio
Regular $1.50 a $1.75FASE 1: ZONA 1 Precio Reducido
$.60 a $.75FASE 2: ZONA 1 Precio Reducido $.75 a
$.80

Q3 Por favor presente sus comentarios hacerca de las
fasetas de incremento en EFECTIVO para la ZONA 2,
como le impactara a usted como viajero. (Si usted no
sera impactado, pase esta pregunta.)FASE 1: ZONA 2
Precio Regular $3.00 a $3.50FASE 2: ZONA 2 Precio
Regular $3.50 a $4.00FASE 1: ZONA 1 Precio Reducido
$1.50 a $1.75FASE 2: ZONA 1 Precio Reducido $1.75 a
$2.00

Q4 Por favor presente sus comentarios hacerca de las
fasetas de incremento en EFECTIVO para la Tarjeta de
10 Viajes ZONA 1, como le impactara a usted como
viajero. (Si usted no sera impactado, pase esta
pregunta.)FASE 1: Tarjeta de 10 Viajes Precio Regular
de $11.00 a $13.00FASE 2: Tarjeta de 10 Viajes Precio

Regular de $13.00 a $15.00FASE 1: Tarjeta de 10 Viajes

Precio Reducido de $5.50 a $6.50FASE 2:Tarjeta de 10
Viajes Precio Reducido de $6.50 a $7.00
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Q5 Por favor presente sus comentarios hacerca de las Respondent skipped this question
fasetas de incremento en EFECTIVO para la Tarjeta de

10 Viajes ZONA 2, como le impactara a usted como

viajero. (Si usted no sera impactado, pase esta

pregunta.)FASE 1: Tarjeta de 10 Viajes Precio Regular

de $27.00 a $32.00FASE 2: Tarjeta de 10 Viajes Precio

Regular de $32.00 a $36.00FASE 1: Tarjeta de 10 Viajes

Precio Reducido de $13.50 a $16.00FASE 2: Tarjeta de

10 Viajes Precio Reducido de $16.00 a $18.00

Q6 Por favor presente sus comentarios hacerca de las Respondent skipped this question
fasetas de incremento en EFECTIVO para LOS PASES

de 31 DIAS ZONA 2, como le impactara a usted como

viajero. (Si usted no sera impactado, pase esta

pregunta.)FASE 1: Pase de 31 Dias (ZONA 2) Precio

Regular de $105.00 a $115.00FASE 2: Pase de 31 Dias

(ZONA 2) Precio Regular de $115.00 a $130.00FASE 1:

Pase de 31 Dias (ZONA 2) Precio Reducido de $52.00 a

$55.00FASE 2: Pase de 31 Dias (ZONA) Precio

Reducido de $55.00 a $65.00

Q7 Generalmente hablando, la propuesta del incremento Respondent skipped this question
de tarifas le va a causar a usted que viaje en autobus
(complete la horacion).

Q8 Por ultimo, VCTC esta considerando introducir un Respondent skipped this question
NUEVO pase inlimitado, pase de “5 Dias” de viajes para

la ZONA 1 solamente. El precio seria de $10.00 (precio

regular) o $5.00 (precio reducido) y seria valido por

viajes inlimitados por 5 dias. Por favor presente sus

comentarios hacerca de este NUEVO pase, como por

ejemplo si usted viajaria mas en autobus si este pase

estuviera disponible.

Q9 ; Algun otro comentario? |29 Any other comments?

$1.50 seems fine with me.

$1.50 me parese bien

Q10 Gracias por tomar de su tiempo para llenar esta encuesta. Si a usted le gustaria registrarse para alertas futuras
de VCTC favor de proveer su correo electronico abajo.

Nombre: -
Corso Eectric —
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#34 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE

Collector: VCTC Fares (Web Link)

Started: Friday, August 10, 2018 10:29:59 PM

Last Modified: Friday, August 10, 2018 10:33:22 PM

Time Spent: 00:03:22

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? I do not ride the VCTC
bus

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

Why would you increase fares when no one rides the buses?

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

The buses are always empty!

Q4 Please submit your comments regarding the two-phased increase to ZONE 1 10-RIDE TICKETS, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.) PHASE 1: 10-RIDE TICKET Full Price
from $11.00 to $13.00 PHASE 2: 10-RIDE TICKET Full Price from $13.00 to $15.00 PHASE 1:10-RIDE TICKET
Reduced Price from $5.50 to $6.50PHASE 2: 10-RIDE TICKET Reduced Price from $6.50 to $7.00

How are you increasing prices on non existent riders?

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

The most people I've ever seen on a bus is 2. Imagine that, 2 people on a huge bus. What is the ridership rate?
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Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

Get smaller buses? How much money was wasted on all the big blue buses? | assume VCTC operates at a loss.

Q7 Generally speaking, the proposed fare increases will  Other (please
cause you to ride the bus [ ] (complete sentence).  specify):

who even rides these
buses?

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

n/a

Q9 Any other comments?

n/a

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.
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#35 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE
Collector: VCTC Fares (Web Link)
Started: Monday, August 13, 2018 4:22:35 PM
Last Modified: Monday, August 13, 2018 4:42:26 PM
Time Spent: 00:19:51
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? Respondent skipped this question

Q2 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 CASH FARES, such as how

it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 1 FULL

FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL

FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED

FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE

$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00
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Q5 Please submit your comments regarding this two-
phased increase to the ZONE 2 10-RIDE TICKETS,
such as how it will impact you as a rider. (If it will not
impact you, please skip the question.)PHASE 1:10-RIDE
TICKET Full Price from $27.00 to $32.00 PHASE 210-
RIDE TICKET Full Price from $32.00 to $36.00PHASE
1:10-RIDE TICKET Reduced Price from $13.50 to
$16.00PHASE 2: 10-RIDE TICKET Reduced Price from
$16.00 to $18.00

Q6 Please submit your comments regarding this two-
phased increase to the ZONE 2 31-DAY PASSES, such
as how it will impact you as a rider. (If it will not impact
you, please skip the question.)PHASE 1:31-DAY PASS
(ZONE 2) Full Price from $105.00 to $115.00 PHASE
231-DAY PASS (ZONE 2) Full Price from $115.00 to
$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced
Price from $52.00 to $55.00 PHASE 231-DAY PASS
(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will
cause you to ride the bus [

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments?

Q10 Thank you for taking the survey. If you would like to
register for future VCTC bus rider updates, please enter
your email address below.
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] (complete sentence).

SurveyMonkey
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Respondent skipped this question

Respondent skipped this question

Ride the bus the
same

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

70/ 86



VCTC Proposed Fare Increase Public Comment SurveyMonkey
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COMPLETE

Collector: VCTC Fares (Web Link)

Started: Tuesday, August 14, 2018 6:44:08 AM
Last Modified: Tuesday, August 14, 2018 7:00:49 AM
Time Spent: 00:16:41

IP Address: _

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

| have been taking the bus since 2012. At that time MTD had services too at $4 which is what you’re proposing. They stopped running.
People preferred VCTC buses because of its competitiveness in pricing. Now being the sole service provider between VC and SB you
plan to increase it 4%. That's twice as much as a common 2% for cost of living. You can’t do this to us. It will be hard to try to add a $2
to the fair. Why don’t you just leave it like it is. You are a non profit. As a tax payer and others alike we voted in favor of the measure for
public transportation. You are getting federal dollars to sustain yourselves. Alternatively you can write grants to cover the gap of
revenues vs expenditures. Don’t take it out on your loyal customers. Who have trusted you and are very grateful for the services. We
take the bus so it won’t impact the environment. It's economical. And to avoid driving in traffic. Most of us cannot afford having to spend
more. | can’t afford it. | prefer to walk 1 mile to work after the bus stop so that | can make a living then to drive to work. Please. On
behalf of my fellow riders. | urge you to consider alternatives. Or to not increase it by double the amount of a common 2% cost of living.
We already have to deal with utilities and rent increasing every year. | can’t handle another increase.

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

75 of 102 71/86



VCTC Proposed Fare Increase Public Comment SurveyMonkey
ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

| have been taking the bus since 2012. At that time MTD had services too at $4 which is what you’re proposing. They stopped running.
People preferred VCTC buses because of its competitiveness in pricing. Now being the sole service provider between VC and SB you
plan to increase it 4%. That's twice as much as a common 2% for cost of living. You can’t do this to us. It will be hard to try to add a $2
to the fair. Why don’t you just leave it like it is. You are a non profit. As a tax payer and others alike we voted in favor of the measure for
public transportation. You are getting federal dollars to sustain yourselves. Alternatively you can write grants to cover the gap of
revenues vs expenditures. Don’t take it out on your loyal customers. Who have trusted you and are very grateful for the services. We
take the bus so it won’t impact the environment. It's economical. And to avoid driving in traffic. Most of us cannot afford having to spend
more. | can’t afford it. | prefer to walk 1 mile to work after the bus stop so that | can make a living then to drive to work. Please. On
behalf of my fellow riders. | urge you to consider alternatives. Or to not increase it by double the amount of a common 2% cost of living.
We already have to deal with utilities and rent increasing every year. | can’t handle another increase.

Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Stop riding
cause you to ride the bus [ ] (complete sentence). aitogether

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

Don’t use this service. | use zone 2.

Q9 Any other comments?

Please. Consider alternatives. Do not punish your customers for sticking with you.

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.
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COMPLETE

Collector: VCTC Fares (Web Link)

Started: Thursday, August 16, 2018 12:24:10 PM

Last Modified: Thursday, August 16, 2018 12:29:45 PM

Time Spent: 00:05:35

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

| think it's a big increase, especially for the full fare price.

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

| believe it’s a lot for only 10 rides.
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Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Ride the bus
cause you to ride the bus [ ] (complete sentence). |ess

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

| think | would ride the bus more if this became available, due to the unlimited rides.
Q9 Any other comments? Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter
your email address below.

Name -
e s S ——
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#38 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE

Collector: VCTC Fares (Web Link)

Started: Friday, August 17, 2018 9:57:25 AM

Last Modified: Friday, August 17, 2018 10:04:40 AM

Time Spent: 00:07:15

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

it is a real inconveninence for me, being that | ride phase 2. Thats a rather big increase

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

it is a real inconveninence for me, being that | ride phase 2. Thats a rather big increase

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

it is a real inconveninence for me, being that | ride phase 2. Thats a rather big increase
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Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

it is a real inconveninence for me, being that | ride phase 2. Thats a rather big increase. i do purchase the 31 day pass zone.

Q7 Generally speaking, the proposed fare increases will  Stop riding
cause you to ride the bus [ ] (complete sentence). aitogether

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

i ride zone 2. why is there not a pass for zone 2?
Q9 Any other comments? Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter
your email address below.

Name -
e s —
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COMPLETE
Collector: VCTC Fares (Web Link)
Started: Sunday, August 19, 2018 5:27:44 PM
Last Modified: Sunday, August 19, 2018 5:30:33 PM
Time Spent: 00:02:48
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00
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Q5 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 10-RIDE TICKETS,

such as how it will impact you as a rider. (If it will not

impact you, please skip the question.)PHASE 1:10-RIDE

TICKET Full Price from $27.00 to $32.00 PHASE 210-

RIDE TICKET Full Price from $32.00 to $36.00PHASE

1:10-RIDE TICKET Reduced Price from $13.50 to

$16.00PHASE 2: 10-RIDE TICKET Reduced Price from

$16.00 to $18.00

Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Ride the bus the
cause you to ride the bus [ ] (complete sentence). same

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your

comments about this new pass, such as if you would ride the bus more if the pass became available.

Since it will be unlimited its a good idea

Q9 Any other comments?

| agree that its increasing only 25 cents so | think it is still a good cost

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter

your email address below.

Name

Email Address —
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COMPLETE
Collector: VCTC Fares (Web Link)
Started: Sunday, August 19, 2018 7:29:06 PM
Last Modified: Sunday, August 19, 2018 7:30:40 PM
Time Spent: 00:01:33
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? More than 5 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00
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Q5 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 10-RIDE TICKETS,

such as how it will impact you as a rider. (If it will not

impact you, please skip the question.)PHASE 1:10-RIDE

TICKET Full Price from $27.00 to $32.00 PHASE 210-

RIDE TICKET Full Price from $32.00 to $36.00PHASE

1:10-RIDE TICKET Reduced Price from $13.50 to

$16.00PHASE 2: 10-RIDE TICKET Reduced Price from

$16.00 to $18.00

Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Stop riding
cause you to ride the bus [ ] (complete sentence). aitogether

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your

comments about this new pass, such as if you would ride the bus more if the pass became available.

prefer reduce

Q9 Any other comments? Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.
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COMPLETE

Collector: VCTC Fares (Web Link)

Started: Monday, August 20, 2018 7:39:30 AM
Last Modified: Monday, August 20, 2018 7:45:19 AM
Time Spent: 00:05:49

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? More than 5 times per
week

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

Phase 1 increase is fine. It is respectable. Phase 2 should be a last resort. Only implement phase 2 after the data deems it absolutely
needed.

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

See answer to number 2

Q4 Please submit your comments regarding the two-phased increase to ZONE 1 10-RIDE TICKETS, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.) PHASE 1: 10-RIDE TICKET Full Price
from $11.00 to $13.00 PHASE 2: 10-RIDE TICKET Full Price from $13.00 to $15.00 PHASE 1:10-RIDE TICKET
Reduced Price from $5.50 to $6.50PHASE 2: 10-RIDE TICKET Reduced Price from $6.50 to $7.00

The increase is too large for full price tickets. | think it should be held constant due to many riders needing low cost transportation.
Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full

Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

Too large of increases on full price.
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Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

Phase 2 has too large of increases.

Q7 Generally speaking, the proposed fare increases will  Ride the bus
cause you to ride the bus [ ] (complete sentence). |ess

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

| would be interested in having this product as it would continue to allow me to get to and from work while keeping costs low.

Q9 Any other comments?

Get the online system working to buy tickets.

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.
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COMPLETE

Collector: VCTC Fares (Web Link)

Started: Tuesday, August 21, 2018 7:06:48 AM
Last Modified: Tuesday, August 21, 2018 7:21:24 AM
Time Spent: 00:14:35

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 1-2 times per
week

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

It won't affect me. | do know that a lot of people are struggling an any price increase is crippling. Hopefully there are other funding
sources that can be found. Best

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

Wow, this is my commuter bus to SB. People of all income levels are working our of the area, many without reimbursement. This may
have a bif impact on those with lower income levels.

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

Adds up. Seek outside fundjng. Thx
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Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

You guys deserve the funding. We appreciate the great service. As a commuter, it makes my life better. Discounts for lower income
workers would help

Q7 Generally speaking, the proposed fare increases will  Ride the bus the
cause you to ride the bus [ ] (complete sentence). same

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

No impact. | commute to SB.
Q9 Any other comments? Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter
your email address below.

Name Thanks for the oppoto share.

Email Adcross —
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COMPLETE

Collector: VCTC Fares (Web Link)

Started: Tuesday, August 21, 2018 1:20:53 PM

Last Modified: Tuesday, August 21, 2018 1:23:31 PM

Time Spent: 00:02:38

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? More than 5 times per
week

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

Do not change it! There are people who struggle with paying the current price

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

Itis stupid

Q4 Please submit your comments regarding the two-phased increase to ZONE 1 10-RIDE TICKETS, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.) PHASE 1: 10-RIDE TICKET Full Price
from $11.00 to $13.00 PHASE 2: 10-RIDE TICKET Full Price from $13.00 to $15.00 PHASE 1:10-RIDE TICKET
Reduced Price from $5.50 to $6.50PHASE 2: 10-RIDE TICKET Reduced Price from $6.50 to $7.00

It is stupid

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

It is stupid to change ir
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ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

It is already expensive

Q7 Generally speaking, the proposed fare increases will  Ride the bus
cause you to ride the bus [ ] (complete sentence). |ess

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

That would be fine

Q9 Any other comments? Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.
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VCTC Proposed Fare Increase Public Comment SurveyMonkey

#44 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE

Collector: VCTC Fares (Web Link)

Started: Wednesday, August 22, 2018 2:32:44 PM

Last Modified: Wednesday, August 22, 2018 2:59:41 PM

Time Spent: 00:26:56

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 1-2 times per
week

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

Ride less.

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

Ride less.

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00

Q5 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 10-RIDE TICKETS,

such as how it will impact you as a rider. (If it will not

impact you, please skip the question.)PHASE 1:10-RIDE

TICKET Full Price from $27.00 to $32.00 PHASE 210-

RIDE TICKET Full Price from $32.00 to $36.00PHASE

1:10-RIDE TICKET Reduced Price from $13.50 to

$16.00PHASE 2: 10-RIDE TICKET Reduced Price from

$16.00 to $18.00
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SurveyMonkey

ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q6 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 31-DAY PASSES, such

as how it will impact you as a rider. (If it will not impact

you, please skip the question.)PHASE 1:31-DAY PASS

(ZONE 2) Full Price from $105.00 to $115.00 PHASE

231-DAY PASS (ZONE 2) Full Price from $115.00 to

$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced

Price from $52.00 to $55.00 PHASE 231-DAY PASS

(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will  Ride the bus
cause you to ride the bus [ ] (complete sentence). |ess

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your

comments about this new pass, such as if you would ride the bus more if the pass became available.

| would use pass as needed.

Q9 Any other comments?

Please coordinate the 126 highway bus schedule with the Oxnard Gold Coast bus schedule at Wells road and the Santa Paula Valley
bus schedule at Peck Rd. The bus schedules vary off by a few minutes apart in order to catch them in time or miss them. Thank you.

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.
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VCTC Proposed Fare Increase Public Comment SurveyMonkey

#45 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE

Collector: VCTC Fares (Web Link)

Started: Thursday, August 23, 2018 9:16:40 PM

Last Modified: Thursday, August 23, 2018 9:18:59 PM

Time Spent: 00:02:19

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? More than 5 times per
week

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

No raises please

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

No

Q4 Please submit your comments regarding the two-phased increase to ZONE 1 10-RIDE TICKETS, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.) PHASE 1: 10-RIDE TICKET Full Price
from $11.00 to $13.00 PHASE 2: 10-RIDE TICKET Full Price from $13.00 to $15.00 PHASE 1:10-RIDE TICKET
Reduced Price from $5.50 to $6.50PHASE 2: 10-RIDE TICKET Reduced Price from $6.50 to $7.00

No

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

No
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VCTC Proposed Fare Increase Public Comment SurveyMonkey
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Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

No

Q7 Generally speaking, the proposed fare increases will  Stop riding

cause you to ride the bus [ ] (complete sentence). aitogether

Q8 Lastly, VCTC is considering introducing a NEW Respondent skipped this question

unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments? Respondent skipped this question

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.
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VCTC Proposed Fare Increase Public Comment SurveyMonkey

#46 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE

Collector: VCTC Fares (Web Link)

Started: Friday, August 24, 2018 3:35:48 AM

Last Modified: Friday, August 24, 2018 3:41:00 AM

Time Spent: 00:05:12

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 3-5 times per
week

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

Not much difference.

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

Doesn't effect me

Q4 Please submit your comments regarding the two-phased increase to ZONE 1 10-RIDE TICKETS, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.) PHASE 1: 10-RIDE TICKET Full Price
from $11.00 to $13.00 PHASE 2: 10-RIDE TICKET Full Price from $13.00 to $15.00 PHASE 1:10-RIDE TICKET
Reduced Price from $5.50 to $6.50PHASE 2: 10-RIDE TICKET Reduced Price from $6.50 to $7.00

Fair raise.

Q5 Please submit your comments regarding this two- Respondent skipped this question
phased increase to the ZONE 2 10-RIDE TICKETS,

such as how it will impact you as a rider. (If it will not

impact you, please skip the question.)PHASE 1:10-RIDE

TICKET Full Price from $27.00 to $32.00 PHASE 210-

RIDE TICKET Full Price from $32.00 to $36.00PHASE

1:10-RIDE TICKET Reduced Price from $13.50 to

$16.00PHASE 2: 10-RIDE TICKET Reduced Price from

$16.00 to $18.00
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VCTC Proposed Fare Increase Public Comment SurveyMonkey
ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

Price is ok
Q7 Generally speaking, the proposed fare increases will  Ride the bus the
cause you to ride the bus [ ] (complete sentence). same

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

Very goid idea! | ride during the week not every week but when i do it's constantly which | would benefit from the 5 day pass

Q9 Any other comments?

East to west connections need to be more on time. Always running late. Last buses should also run thru to ventura

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter
your email address below.

Name —
Email Adcross —
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VCTC Proposed Fare Increase Public Comment SurveyMonkey
#47 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE
Collector: VCTC Fares (Web Link)
Started: Friday, August 24, 2018 9:00:15 AM
Last Modified: Friday, August 24, 2018 9:02:27 AM
Time Spent: 00:02:11
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 1-2 times per
week
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00
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VCTC Proposed Fare Increase Public Comment
ITEM #10 - ATTACHMENT A

Q5 Please submit your comments regarding this two-
phased increase to the ZONE 2 10-RIDE TICKETS,
such as how it will impact you as a rider. (If it will not

impact you, please skip the question.)PHASE 1:10-RIDE

TICKET Full Price from $27.00 to $32.00 PHASE 210-
RIDE TICKET Full Price from $32.00 to $36.00PHASE
1:10-RIDE TICKET Reduced Price from $13.50 to
$16.00PHASE 2: 10-RIDE TICKET Reduced Price from
$16.00 to $18.00

Q6 Please submit your comments regarding this two-
phased increase to the ZONE 2 31-DAY PASSES, such
as how it will impact you as a rider. (If it will not impact
you, please skip the question.)PHASE 1:31-DAY PASS
(ZONE 2) Full Price from $105.00 to $115.00 PHASE
231-DAY PASS (ZONE 2) Full Price from $115.00 to
$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced
Price from $52.00 to $55.00 PHASE 231-DAY PASS
(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will
cause you to ride the bus [

APPENDIX

] (complete sentence).

SurveyMonkey
VCTC - SEPT 2018
Respondent skipped this question

Respondent skipped this question

Ride the bus the

same

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

| shall buy one if it is made available

Q9 Any other comments?

Need more marketing to increase ridership

Q10 Thank you for taking the survey. If you would like to
register for future VCTC bus rider updates, please enter
your email address below.
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Respondent skipped this question
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VCTC Proposed Fare Increase Public Comment SurveyMonkey
#48 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018
COMPLETE
Collector: VCTC Fares (Web Link)
Started: Friday, August 24, 2018 4:29:04 PM
Last Modified: Friday, August 24, 2018 4:31:52 PM
Time Spent: 00:02:47
IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? Occasionally 1-2 times per
month
Q2 Please submit your comments regarding the two- Respondent skipped this question

phased increase to ZONE 1 CASH FARES, such as how
it will impact you as a rider. (If it will not impact you,
please skip the question.)PHASE 1: ZONE 1 FULL
FARE $1.25 to $1.50 PHASE 2: ZONE 1 FULL
FARES$1.50 to $1.75PHASE 1: ZONE 1 REDUCED
FARE $.60 to $.75PHASE 2: ZONE 1 REDUCED FARE
$.75t0 $.80

Q3 Please submit your comments regarding the two- Respondent skipped this question
phased increase for the ZONE 2 CASH FARES, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.)PHASE 1: ZONE 2 FULL

FARE $3.00 to $3.50PHASE 2: ZONE 2 FULL

FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED

FARE $1.50 to $1.75PHASE 2: ZONE 2 REDUCED

FARE $1.75 to $2.00

Q4 Please submit your comments regarding the two- Respondent skipped this question
phased increase to ZONE 1 10-RIDE TICKETS, such as

how it will impact you as a rider. (If it will not impact you,

please skip the question.) PHASE 1: 10-RIDE TICKET

Full Price from $11.00 to $13.00 PHASE 2: 10-RIDE

TICKET Full Price from $13.00 to $15.00 PHASE 1:10-

RIDE TICKET Reduced Price from $5.50 to

$6.50PHASE 2: 10-RIDE TICKET Reduced Price from

$6.50 to $7.00
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VCTC Proposed Fare Increase Public Comment

ITEM #10 - ATTACHMENT A APPENDIX

Q5 Please submit your comments regarding this two-
phased increase to the ZONE 2 10-RIDE TICKETS,
such as how it will impact you as a rider. (If it will not
impact you, please skip the question.)PHASE 1:10-RIDE
TICKET Full Price from $27.00 to $32.00 PHASE 210-
RIDE TICKET Full Price from $32.00 to $36.00PHASE
1:10-RIDE TICKET Reduced Price from $13.50 to
$16.00PHASE 2: 10-RIDE TICKET Reduced Price from
$16.00 to $18.00

Q6 Please submit your comments regarding this two-
phased increase to the ZONE 2 31-DAY PASSES, such
as how it will impact you as a rider. (If it will not impact
you, please skip the question.)PHASE 1:31-DAY PASS
(ZONE 2) Full Price from $105.00 to $115.00 PHASE
231-DAY PASS (ZONE 2) Full Price from $115.00 to
$130.00 PHASE 1:31-DAY PASS (ZONE 2) Reduced
Price from $52.00 to $55.00 PHASE 231-DAY PASS
(ZONE 2) Reduced Price from $55.00 to $65.00

Q7 Generally speaking, the proposed fare increases will

cause you to ride the bus [ ] (complete sentence).

Q8 Lastly, VCTC is considering introducing a NEW
unlimited ride "5-Day" pass for ZONE 1 routes only. The
price will be $10.00 (Full) or $5.00 (Reduced) and be
good for unlimited rides for five days. Please provide
your comments about this new pass, such as if you
would ride the bus more if the pass became available.

Q9 Any other comments?

Respondent skipped this question

Respondent skipped this question

Other (please

specify):
Ride the train more
often

Respondent skipped this question

Respondent skipped this question

SurveyMonkey

VCTC - SEPT 2018

Q10 Thank you for taking the survey. If you would like to register for future VCTC bus rider updates, please enter

your email address below.

Name

Email Address
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VCTC Proposed Fare Increase Public Comment SurveyMonkey
#49 ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

COMPLETE

Collector: VCTC Fares (Web Link)

Started: Monday, August 27, 2018 10:06:57 AM
Last Modified: Monday, August 27, 2018 10:30:05 AM
Time Spent: 00:23:07

IP Address: ]

Page 1: VCTC FARE INCREASE PASSENGER SURVEY

Q1 How often do you ride the VCTC bus? 1-2 times per
week

Q2 Please submit your comments regarding the two-phased increase to ZONE 1 CASH FARES, such as how it will
impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 1 FULL FARE $1.25 to
$1.50 PHASE 2: ZONE 1 FULL FARE$1.50 to $1.75PHASE 1: ZONE 1 REDUCED FARE $.60 to $.75PHASE 2:
ZONE 1 REDUCED FARE $.75 to $.80

I’'m a full time student currently experiencing financial hardship

Q3 Please submit your comments regarding the two-phased increase for the ZONE 2 CASH FARES, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1: ZONE 2 FULL FARE $3.00 to
$3.50PHASE 2: ZONE 2 FULL FARE$3.50 to $4.00PHASE 1: ZONE 2 REDUCED FARE $1.50 to $1.75PHASE 2:
ZONE 2 REDUCED FARE $1.75 to $2.00

Please do not increase the bus fares. As it is | have trouble somedays coming up with the current bus fare just to get to school. I'm sure
there are other passengers in similar situations.

Q4 Please submit your comments regarding the two-phased increase to ZONE 1 10-RIDE TICKETS, such as how it
will impact you as a rider. (If it will not impact you, please skip the question.) PHASE 1: 10-RIDE TICKET Full Price
from $11.00 to $13.00 PHASE 2: 10-RIDE TICKET Full Price from $13.00 to $15.00 PHASE 1:10-RIDE TICKET
Reduced Price from $5.50 to $6.50PHASE 2: 10-RIDE TICKET Reduced Price from $6.50 to $7.00

This would make quite an impact on The student and disabled community.

Q5 Please submit your comments regarding this two-phased increase to the ZONE 2 10-RIDE TICKETS, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:10-RIDE TICKET Full
Price from $27.00 to $32.00 PHASE 210-RIDE TICKET Full Price from $32.00 to $36.00PHASE 1:10-RIDE TICKET
Reduced Price from $13.50 to $16.00PHASE 2: 10-RIDE TICKET Reduced Price from $16.00 to $18.00

Oh wow this is quite a significant increase for non working, full -time students and am sure also on the disabled as our allowance is very
limited to what we recieve a month
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VCTC Proposed Fare Increase Public Comment SurveyMonkey
ITEM #10 - ATTACHMENT A APPENDIX VCTC - SEPT 2018

Q6 Please submit your comments regarding this two-phased increase to the ZONE 2 31-DAY PASSES, such as
how it will impact you as a rider. (If it will not impact you, please skip the question.)PHASE 1:31-DAY PASS (ZONE
2) Full Price from $105.00 to $115.00 PHASE 231-DAY PASS (ZONE 2) Full Price from $115.00 to $130.00 PHASE
1:31-DAY PASS (ZONE 2) Reduced Price from $52.00 to $55.00 PHASE 231-DAY PASS (ZONE 2) Reduced Price
from $55.00 to $65.00

To high of an increase please!!

Q7 Generally speaking, the proposed fare increases will  Stop riding
cause you to ride the bus [ ] (complete sentence). aitogether

Q8 Lastly, VCTC is considering introducing a NEW unlimited ride "5-Day" pass for ZONE 1 routes only. The price
will be $10.00 (Full) or $5.00 (Reduced) and be good for unlimited rides for five days. Please provide your
comments about this new pass, such as if you would ride the bus more if the pass became available.

No comment

Q9 Any other comments?

Please don’t increase the bus fares it's a struggle as it is just to find recyclables to cash in for bus fare especially for commuters in my
shoes with limited/no incomes.

If fares do increase its only fair bus operators get a wage increase for all their continuous hard work and keeping passengers safe and
getting us to our destinations in a timely fashion

Q10 Thank you for taking the survey. If you would like to  Respondent skipped this question
register for future VCTC bus rider updates, please enter
your email address below.
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