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presentation materials that meet the information and participation needs of the 

greatest possible range of interests. 

2. Monitor voter awareness and attitudes periodically on both specific transportation 

issues and general attitudes concerning funding strategies including tolling, user 

fees, and a local sales tax measure for transportation, to assess voters’ information 

needs and to capitalize on opportunities to create a local revenue stream for 

transportation. 

Outcome 4: Transit 

Transit is a priority.  Ventura County residents responded favorably to the development of a 

robust transit system that offers alternatives to the automobile. 

Actions:  

1. Implement the recommendations of the Regional Transit Study including needed 

funding, planning and policy support for creation of a more integrated system of 

services.  Additionally, include integration of ADA paratransit services into no more 

than two operations and further coordination of services for seniors and persons 

with disabilities as adopted. 

2. In addition to using State Transit Assistance Funds to support a sustainable level of 

service, as outlined in the adopted Regional Transit Study, develop a needs-based 

incentive program for a more integrated transit system to reward transit operators 

for improving connections, frequency or capacity through the use of State Transit 

Assistance funds.    

3. Re-evaluate the “Unmet Needs” process and definitions to ensure that transit riders’ 

needs are captured and given sufficient technical analysis to support any findings 

that are rendered. 
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Appendix III. 

Community Survey Results (November 2010) 
 

Q1.a How important are the following issues to you? (First Choice) 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

Crime 433 34.2 35.5 35.5

Economy 408 32.2 33.5 69.0

Education 195 15.4 16.0 85.0

Environmental issues 83 6.6 6.8 91.8

Gas Prices 34 2.7 2.8 94.6

Traffic congestion 66 5.2 5.4 100.0

Valid 

Total 1219 96.3 100.0  

Missing System 47 3.7    

Total 1266 100.0    

 

Q1.b How important are the following issues to you? (Second Choice) 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

Crime 218 17.2 18.4 18.4

Economy 340 26.9 28.6 47.0

Education 252 19.9 21.2 68.2

Environmental issues 125 9.9 10.5 78.8

Gas Prices 103 8.1 8.7 87.4

Traffic congestion 149 11.8 12.6 100.0

Valid 

Total 1187 93.8 100.0  

Missing System 79 6.2    

Total 1266 100.0    
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Q1.c How important are the following issues to you? (Third Choice) 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

Crime 215 17.0 18.3 18.3

Economy 168 13.3 14.3 32.6

Education 195 15.4 16.6 49.2

Environmental issues 198 15.6 16.9 66.1

Gas Prices 134 10.6 11.4 77.5

Traffic congestion 264 20.9 22.5 100.0

Valid 

Total 1174 92.7 100.0  

Missing System 92 7.3    

Total 1266 100.0    

 

Q2. Have you heard of the Ventura County Transportation Commission (VCTC)? 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

Yes 698 55.1 57.7 57.7 

No 512 40.4 42.3 100.0 

Valid 

Total 1210 95.6 100.0   

Missing System 56 4.4    

Total 1266 100.0    

 

Q3.a What services provided or funded by VCTC are you aware of? (mark all that apply) 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

VISTA Bus 808 63.8 74.9 74.9

Metrolink 225 17.8 20.9 95.7

Valid 

Rideshare 13 1.0 1.2 96.9
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Traffic information 8 .6 .7 97.7

GoVentura Smartcard 2 .2 .2 97.9

Highway call boxes 23 1.8 2.1 100.0

Total 1079 85.2 100.0  

Missing System 187 14.8    

Total 1266 100.0    

 

Q3.b What services provided or funded by VCTC are you aware of? 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

Metrolink 613 48.4 68.6 68.6

Rideshare 148 11.7 16.6 85.1

Traffic information 37 2.9 4.1 89.3

GoVentura Smartcard 24 1.9 2.7 91.9

Highway call boxes 72 5.7 8.1 100.0

Valid 

Total 894 70.6 100.0  

Missing System 372 29.4    

Total 1266 100.0    

 

Q3.c What services provided or funded by VCTC are you aware of? 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

Rideshare 303 23.9 48.6 48.6

Traffic information 68 5.4 10.9 59.5

GoVentura Smartcard 55 4.3 8.8 68.3

Highway call boxes 198 15.6 31.7 100.0

Valid 

Total 624 49.3 100.0  

Missing System 642 50.7    

Total 1266 100.0    
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Q3.d What services provided or funded by VCTC are you aware of? 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

Traffic information 124 9.8 40.3 40.3

GoVentura Smartcard 40 3.2 13.0 53.2

Highway call boxes 144 11.4 46.8 100.0

Valid 

Total 308 24.3 100.0  

Missing System 958 75.7    

Total 1266 100.0    

 

Q3.e What services provided or funded by VCTC are you aware of? 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

GoVentura Smartcard 79 6.2 61.2 61.2

Highway call boxes 50 3.9 38.8 100.0

Valid 

Total 129 10.2 100.0  

Missing System 1137 89.8    

Total 1266 100.0    

 

Q3.f What services provided or funded by VCTC are you aware of? 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid Highway call boxes 70 5.5 100.0 100.0 

Missing System 1196 94.5    

Total 1266 100.0    

 

Q4. What is your overall impression of VCTC? 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid Favorable 441 34.8 36.6 36.6 
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Unfavorable 62 4.9 5.1 41.7 

Neither/No opinion 703 55.5 58.3 100.0 

Total 1206 95.3 100.0   

Missing System 60 4.7    

Total 1266 100.0    

 

Q5.a Rank-VCTC is a valuable part of our community. 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

1 86 6.8 7.6 7.6 

2 56 4.4 4.9 12.5 

3 400 31.6 35.1 47.6 

4 226 17.9 19.8 67.4 

5 371 29.3 32.6 100.0 

Valid 

Total 1139 90.0 100.0   

Missing System 127 10.0    

Total 1266 100.0    

 

Q5.b Rank-VCTC help keep Ventura County moving. 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

1 71 5.6 6.3 6.3 

2 99 7.8 8.7 15.0 

3 404 31.9 35.6 50.6 

4 278 22.0 24.5 75.1 

5 282 22.3 24.9 100.0 

Valid 

Total 1134 89.6 100.0   

Missing System 132 10.4    

Total 1266 100.0    

 


